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The KKFU ICO System

A special Application has been developed for use by field-officers. It shows the specific parts of the
KKSys database which are of use for these staff.

The following help document outlines the general functionality and use of this Orixa App.
Remember that the App accesses the KKSys database, and so all data entered is managed and
merged into the central database.

This means that care should be taken when entering and editing data to ensure all data entered is
accurate and correct.

Related document links:

1. The Inspection/Questionnaires data-entry system

2. Creating a new Questionnaire

ICO-System Main Screen
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1CO-System main screen

The ICO system is installed onto a laptop like all other Orixa Apps. The database should be installed first, and then the "ICO System"
executable file copied onto the laptop. Registry setting for KKSys must also be added to the laptop to ensure that the system works
correctly.

Main Elements of the ICO System
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1CO Main Screen, enumerated


https://www.orixa.co.uk/176378
https://www.orixa.co.uk/179899

1. Pick list for selecting one "Society".
2. Pick List for selecting one "Zone".

3. "View" Button: Once a Society and Zone have been selected click here to view records in the
results-grid.

4. "Add" Button: Once a Society and Zone have been selected click here to add a new record to the
selected data-table.

5. "Send Updates" Button: Once data has been added to the system, and the user is in a location
where their computer is connected to the data-network, Icick this button to upload updates to
the cloud.

6. Results-Grid: Once the "View" button has been clicked data will display here.
7. Data-selector. Click on one item in this list to choose what data to show in the results-grid.

8. Rapid Entry Grid Selection. Click on one item in this list, then click "View REG" to open the
selected Rapid Entry Grid.

9. "View REG" click on this button to open the selected Rapid Entry Grid.

10. "Show InspQnaire Form", click this button to open the Inspection/Questionnaires data-entry
system. Details of this system are included in a separate help-document

Details of the system for entering answers to questionnaires can be found at this link:

The Inspection/Questionnaires data-entry system

Finding and Viewing Data

To find and view data in the KK-ICO System undertake the following steps.

From the data-selector, pick the data-table who's data you
want to see. Only one type of data can be shown in the
results-grid at any time.

Data

O Farmers "‘\N Q

O FarmerDeliveries / S
) CoopTransactions 95800

) MembershipDetails
() SocietyEvaluations

() SocietyElections 95801

Rapid Entry Grids

© Farmer Deliveries 95801

) Membership Update

View REG 95801

1CO Data selector
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In the "Society" search field, click the "down-arrow" and

Society start to type the name of the Society. The list of societies will
. = reduce as you type. Once the society you want is visible, click
View View . .
| on it to select it.

-  —
stamankese (Co-op)
stankragwa (Co-op)
stawinso (Co-op)
stempanaye (Co-op)
s:hanti Bekwai (Co-op)
itsin Breku (Co-op)
a%:sin Fosu (Co-op)
sEumura (Co-op)
Atieku Nyinﬁe (Co-op)
Breman Eikuma (Co-op)
Cape Cogkt (Co-op)
Digko (Co-op)
Gogko (Co-op)
JuEEo (Co-op)

apin (Co-op)
B

1CO Society Picker Search

* YOU ARE RUNNING THE "DEBUG" VERSION OF THE SYSTEM **=

Once the Society has been selected (marked 1., in the image)

ce

n n
— - The "Zone" search can be used. Only those Zones for the
; Vi . . .
D Viewd} sk (Co-cip) n ~ Jlview B ’i chosen society will appear. Users can type into the Zone
i bl s SN search field in the same way as they can for the Society
| Ab Atsotsob ER4-06-03 (Active) . .
enssa | ERE-06 04 (et search field. Once you have found the zone you are looking
P | Abenaso Il ER4-06-05 (Active) . .
|Abodom ER4-06-06 (Active) fOf, click to select it.
|Abodom Torom ER4-06-07 (Active)
| Ampayoo ER4-06-25 (Active)
Asuom ER4-06-27 (New Approved)
|Atobreso ER4-06-28 (New Approved)
s Bomso ER4-06-08 (Active)
s Dokyi ER4-06-09 (Active)
Krobo Amanfrom ER4-06-18 (Active)
tails Krobom ER4-06-26 (Active)
ns H
Select One Zone
s Z - Once a Society and Zone is selected, click the "View" btton
View Asamankese (Co-0p) ~ View Abaam ER4-06-01 (Active) ~ View A end Updates
TR o e e ey e e e e o e e (marked 1.) and the results-grid will fill with data.
95800 ER4-06-01-001 Male ‘Abaam @ oe D308 8
95800 ER4-06-01-002 Male Abaam o 08 O30e e
= o ] Users can double-click on any row to open and Edit Form to
= EeTE T & da Slsle access and edit the data for that record.
95800 Male. Abaam 1] oe O300@ 8
95800 Male Abaam =] oa O3008 8
95800 Male Abaam 1] [ ] D308 8
sso0 Male  Abaam o L] 03088 .y . @ .
Vele  baam o | o0 conee Remember that the results grid is a full "Orixa
95801 ER4-06-01-012 Male ‘Abaam a 00 (]
= e — o |22 grid, with capabilities for searching, grouping,
= s e e & T ds printing, export to Excel etc.
95801 ER4-06-01-017 Male Abaam o 00

sseot ER4-06-01-018 Male  Abaam

View Farmers
To viewmore details about how to use the Orixa Grid, look

here:

View Grids for viewing, sorting and finding larger numbers

of records

Editing Data
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Al KU 160 System YO \ING THE "DEBUG HE

* [ 1€0 Workspace, viewing: CoopTransactions for Abaam ER4-06-01 (A«‘me)o

Society Zone
View Asamankese (Co-0p) ~ View Abaam ER4-06-01 (Active) - View Add SendUpdates]
©  Oaedone  Ditict Depot  sodety  Farmer Staus Tansactonstype PaidToF: Receved DateCre Con|
sseons 10/10/2021 Asamankese  Kade  Abaam 03.Cash PAID_ Share Capital Payment 0001000 30/09/ O
s 10/10/2021 Asamankese  Kade  Abaam 03.C/ ) Data for CoopTransactons, ID: 958004580 x 0 O
- 0/10/2021 Asamankese w_Kade Abaam BCX = v % @D~ 09/ O
sse00s 10/10/2021  Asamankese 03.c @ i -loy O
958004 10/10/2021 Asamankese 03.¢4 ‘CoopTransactions: data ID: 958,004,580 09/ O
Data 955004 10/10/2021 Asamankese  Kade Abaam 03. ¢ Datedone O — -]
Cleimes sse004 10/10/2021 Asamankese  Kade Abaam Socieiesid View | Abaam ER4-06-01 (Active) v [0y O
O FarmerDeliveries ssa00¢ 10/10/2021  Asamankese  Kade Abaam 03.C gy vien ooy O
| © Coopransactions ssecos 10/10/2021 Asamankese  Kade Abaam CEXS I e = JG]
955004 10/10/2021 Asamankese  Kade  Abaam 03. 09/ O
| LS U 958004 10/10/2021 Asamankese Kade Abaam 03.¢ TomciomTeit, | View | EE TR . 09/ O
|| @R G 556004 10/10/2021 Asamankese  Kade  Abaam 03.gf Pk ntamer =] oo/ 0
O SocietyElections 958004 10/10/2021 Asamankese Kade Abaam 03, (SRR 0x|josy O
sss004 10/10/2021 Asamankese  Kade Abaam 03} temo [ o
RS ss600s 10/10/2021 Asamankese  Kade  Abaam 3. R Pooszonzoeiess <[40
ssoons 10/10/2021 Asamankese  Kade  Abaam 3.0 = 09/ O
© Farmer Deliveries 958004 10/10/2021 Asamankese  Kade Abaam 03.q 0/ O
| 953004 10/10/2021 Asamankese  Kade ~ Abaam 03.¢ 09/ O
| ©Membership Update ssoo0s 10/10/2021 Asamankese  Kade  Abaam 5 0ad 09/ O
| sseons 10/10/2021 Asamankese  Kade  Abaam 5 03.q 09/ O
| View REG
20 0.00 150.00
KKK 30f20 > oo

Steps for editing data

Pick on type of data

Transactions for Abaam".

: CoopTransactions for Abaam ER4-06-01 (Active)n\

ICO System Entering data: Coop-Transactions

Select Society, and Zone and click "View"
Double click any row in the results grid to access the Edit Form.

Note that the title of the window adjusts to show the data being viewed, in this case "Coop

Society Zone
View Asamankese (Co-op) - View Abaam ER4-06-01 (Active) v View Ad
[N o
A s

D Society Farmer Status TransactionsType

958004 10M0/2021 Asamankese ade Abaam  SETH BOATENG 03. Cash PAID  Share Capital Payme
958004  (Active) X e

-+958004 10 XK ~D-D-M-E-8-8 - ne
958004 1q,/ﬁmda|a\\ i
958004 1Ci Societies: data ID: 58,824,126 e
958004 | =L)ep«:nsm View Kade (Asamankese) ER4-06- ~ SocietiesStationMark |ER4-06-01 et
958004 10 pame Abaam ne
2550044 RegionsID  View Asamankese (Co-op) 2
958004 1 ne

SratusID View  03. Active ~ SocietiesTypeID View Newly Formed Society ~
958004 1 el
P Datelained ;24;0312021 =] patetef -l .ne
asao0s 1q P2tecreated [24/03/2021 14:21:42 | o L
955004 1 Authoric  [Andrews Boateng ne
958004 1 el
958004 1 ne
: 1D: 1167 t
958004 el
FFtaCiirrenat bt I a4-_§j

958004 ] ne
asao0e 1q oEewwen [28r1172012 -l \er
958004 ] ne
958004 1 et

NOTE: Users can also access data for the Society and Zone from the ICO System. Just click on the

Accessing Society and Zone data for editing

"View" button beside the Society and Zone search-fields.

Rapid Entry Grids



KKSys includes "Rapid Entry Grid" systems which allow users

i : 95 to add data rapidly.
Rapid Entry Grids
g5 The ICO System gives access to some of these. Pick one from
the list (1.) and click the "View REG" button.

© Farmer Deliveries W

For example an ICO officer may want to enter large numbers

Y (O Membership Update

of "farmerDelivery" records, reusing the same "WayBill" or

d 95 )

i "DPRSerial Number".

2 95 The ICO System allows the officers to access these systems
i 1'.,.'r|E1.,|'I.r REG that speed up regular data entry.

1CO Rapid Entry Grids

Accessing and using the Farmer Deliveries Rapid Entry Grid

101 all Farmer Deliveries Rea Entry Grid e e
958004 | X Cose v/ Post OA Fetch S g0
953004 1 pick 1 Co-op View | Adabokrom v .)4‘“”“’““\5“3457“9 ____} >
| 958004 | S 10.
Pick 1 Zone View | Awurokrom WN2-06-05 (Active) .~ DPR Seral Num 676M123
952004 1 it S 5
o [29/09/2023 @~ 10,
Data ;
5 Status D Farmer KKIDNum PriorPurchase _ Kilos UnitPrice | 5
O Farmers 1.
» [Active 813012754 WN2-06-05-041 10/02/2022 000 offto.
e DEens | Acive 813012759 WN2-06-05-042 13/02/2022 000 off =
3 O CoopTransactions #5041 Adtive 813013608 WN2-06-05-060 21/04/2022 000 off®
| OMembershipDetails S04 Active 906001649 WN2-06-05-069 27/04/2022 000 of ®
1 asa004. | 0.
4 OSodietyEvaluations asmas | Adtive 906001653 WN2-06-05-070 27/04/2022 000 of 5
Lot 955004 | Active 906001657 WN2-06-05-071 13/03/2022 000 ol 10
9580041 Active 906001661 WN2-06-05-072 03/04/2022 0.00 ofis
FE 10.
Rapid Entry Grids #8004 ] Active 906001664 WN2-06-05-073 22/02/2022 000 0
e 906001668 WN2-06-05-074 20/04/2022 000 o
O Farmer Deliveries p— - &
Adt 906001685 WN2-06-05-075 17/02/2022 000 0
| | 958004 4 2
1 O Membership Update = Give 906001689 WN2-06-05-076 15/02/2022 000 o
i Adtive 906001694 WN2-06-05-077 13/02/2022 000 of
| | s
EH N ; -06-05-
b vewrts () Active 906001698 WN2-06-05-078 25/04/2022 000 0
i 0 Active 906001702 WN2-06-05-079 11/02/2022 000 0
Adtive 906001708 WN2-06-05-080 20/03/2022 000 0
Active 906001711 WN2-06-05-081 02/04/2022 000 0
Active 906001715 WN2-06-05-082 27/04/2022 000 o
Active 906001720 WN2-06-05-083 20/04/2022 000 0
>0l Adive 906001724 -~ WN2-06-05-084 11/03/2022 000 ohsa

Accessing the Farmer Deliveries Rapid Entry Grid

1. Select the "Farmer Deliveries" rapid entry grid choice.

2. Click "View REG"

3. Complete the data fields which will be duplicated for each record.

4. Fetch data for the grid.

5. Add row-by-row data as required. In the example above, the "kilos" deliveried by each farmer

should be added.

With Rapid Entry Grids, once data entry is complete, the "Post" button must be clicked to send all the data to the database.

Installing KKICOSys

Follow the same steps as for KKSys, but in place of KKSys.exe, use KKCICOSys.exe. The image below shows the files required. Note that
some "DLL" files are only required on computers with older Windows operating systems to provide functionality which is present in
newer versions of Windows.

Try to install without these DLLs and in case of errors at start up such as "library file not found", add these DLLs.

The "WebView2Loader_x64.dIl" is used by the mapping system, and is required for this part of the system to work.



Mame Date modified Type Size
=] dxlniini 01/02/2024 09:42 Configuration sett... 6 KB
[ en_GE.aff 15/06/2016 09:26 AFF File 73KB
[ en_GB.dic 15/06/2016 09:26 tutfile 636 KB
[ en_Us.aff 15/06/2016 09:26 AFF File 4KB
D en_US.dic 25/03/2024 15:54 txtfile 738 KB
[7] en_User.dic 30/03/2024 15:18 tetfile 0KB
| KKICOSys.exe 30/03/2024 12:09 Application 23,650 KB
KKLego,jpg 14/10/2016 16:30 PG File 27KB
libeay32.dll 29/00/2022 16:49 Application exten... 2,234 KB
ssleay32.dil 25/08/2022 16:45 Application exten... 378 KB
[%] veomp140.dil 27/09/2019 19:07 Application exten... 157 KB
WebViewZloader_x64.dll 17/03/2023 12:42 Application exten... 154 KB

Files Required for KKICOSys.exe



The Inspection/Questionnaires data-entry system

A sub-system has been added to the KK ICO System specifically to make the addition of Inspection
and Questionnaire data of all types easier to achieve.
Please review the following document for guidence on how to use this system.

Accessing the Inspection / Questionnaires system

ol KKFU 100 System
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View ~ View ad
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Dateffone v
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O SocietyEvaluations
estionnairesiD | View o)

O SocietyElections
SocietiesiD View %

RepidlEnty Grics FarmersiD View 8| Add New Farmer

O Farmer Deliveries
Add New Inspection Post Inspection Data

O Membership Update
Post and go to add Answers
View REG

Show Insp/Qnaire Form

1

InspectorlD

Showing the Inspections/Questionnaire form

To view the system, click on the "Show Insp/Qnaire Form" button. The system will open, showing a new blank Inspection record. Note
that the system has 5 main pages: Inspections, Farmers, FarmFields, Answers and Signature. The purpose of these pages is described
below.

Areas of the Inspection / Questionaires Form "Inspections"

‘ @ :
X Close

_ Inspections " Farmers FarmFields - Answers _Signature |

On .0

DateDone ~
QuestionnaireslD  View o >
SocietiesID View e

FarmersiD View 5 Add New Farﬁ
Add New Inspection e Post Inspection Data G

Post and go to add Answers e
InspectorlD

Details of the main screen of the Inspections/Questionnaire form

1. Main window of the new form, with 5 pages visible. Note: Some of these pages may not be
visible once data-entry starts, depending on whthe types of data required by particular
Questionnaire.

2. D field. Note that this field is blank until the "Add New Inspection" button is clicked, or the
"Previous Inspections button (marked with "...") is clicked.



3. The Previous Inspections button. Click here and a new inspection record will be added to the
database.

4. Questionnaires|D. After adding a new inspection, the user can select the Questionnaire they wish
to undertake from the list.

5. Add New Inspection button. Click here to add a new inspection record to the database.

6. Post Inspection Data button. Click here, after editing data to post the results of your work on this
page to the database. If your work is entered correctly you will jump directly to the next required
page, such as "Farmers" or "Answers".

7. Add New Farmer button. Sometimes the farmer you are questioning will not be present in the
database. If you have reviewed the list of farmers in the "Farmers ID" field and you cannot find
the required farmer, then click here to add data for a new person/farmer.

8. Post and go to add Answers. Click here to go directly to the "Answers" page, without updating
the farmer or farm-field data.

Farmers data-entry page

| X

X Close
4 Inspections /\' Farmers % FarmFields ‘f. Answers m ke

1D: 833,002,008

TitlelD View [ i
KKIDNum WS12-06-314-007
FirstName ANDREWS
LastName GATIE
NickName
DateOfBirth 07/08/1981 )
GenderlD View Male )
IDCardTypelD View Ghana Card ~ IDCardNumber 08098080
DateloinedCoop 30/12/1899 ~ CoopMember @

PhoneNumbers

Post and go to next Step o

Farmers data-entry page

This page includes all the core data required by Kuapa Kokoo about the farmer. The user can review and cross-check this data with the
farmer during this step of the questionnaire. They can confirm all the details, edit and update them. It is particularly important to check
that an "IDCardNumber" is added, as this will be used to interface KKFU data with data from Cocobod.

Note that multiple phone numbers can be added for a farmer, these should be separated by commas, in the form:
0554234234, 0522543543.

Note: If fuller details about this farmer are needed, the farmer's main data-entry forms can be

accessed by clicking the "View" button next to the farmer's name on the "Farmers" page.

Farmer-fields data-entry page



%

. Farmers FarmFields Answers\m =

InspectionsiD | View

SocietiesID view ABE ASE WS12-06-314 (Active) m

FarmersiD  View ANDREWS GATIE () (WS12-06-314-007) v
DateDone  11/08/2021 eiv
PlotCode

AcreageCocoa 0~
AcreageTotal e 30~
YieldEstimate 0~
Latitude o 58~
Longitude 205~

Add Farm Field

Delete Farm Field e

Show Map for this field

Farmer-Fields data-entry page
This page is used to capture data about the actual farmer-fields owned or operated by a farmer

1. Data entry fields from the prior page, Society, Inspection and farmer.

2. DateDone

3. Acreage and yield related fields: These can be set manually. Note that if the "Show Map for this
field" button is used, the acreage may be computed by the mapping process.

4. Latitude and longitude: These can be set by the user or set by using the "Show Map for this field"
button.

5. Add Farm Field button

Delete Farm Field button

N o

Show Map for this field.

Most of these fields are self explanitory. If you click "Show map for this field" you will open the Mapping data entry form. Review how

to use this in this topic:

Mapping Data in the Inspecitons/Questionnaires system

' Clear Add Marker Stop Adding Lines Save

Mapping in the 1CO System



A full review of this process is covered in the following link:

Mapping Systems in KKSys

Adding "Answers" on the Answers data-entry page

The Answers page is designed to show a user interface displaying the Questions for the currently selected Questionnaire and allow the
user to add Answer data. The user can click between Questions and see data-entry fields at the bottom of the page for entry of
answers.

The system is built to include a number of checks and tests to ensure that data is entered correctly, and to ensure that data is linked to
the selected farmer, ensuring that all data is robust and traceability is really fully accomplished.

F | X

X Close

| Inspections " Farmers " FarmFields = Answers Signature - number of questions and the number

] 6/49 o of the current question

1. Progress bar. This shows the total

2 2. Next Section butt
< . Premium Management e > ext section button

03. If the farmer did not receive the premium, 3. Next Question button

. give reason: e £ . .
e 4. Prior Section button

5. Prior Question button

6. Area for adding Answer data. This will
vary for different questions, allowing
Select one or more answers:

entry of numbers, money-values, text,
0 Yes/No answers, Dates etc.

O 1 New Farmer

O 2 Recorder hasn't paid

O3 Farmer wasn't around 7. Optional "Note/Memo" field.

Memo

Answers data-entry 1: Main features of the page

F | X
X Chose
| inspections  Farmers _ FarmFields ~ Answers _Signature . 7 Features of the Answers data-entry page
- 7/49 1. Asthe type of answer required is
- 04. Farm Management N different a different set of answer

options appears for the user.
01. Is the farmer using planting materials from
. the Seed Production Division (SPD) when making . 2. Note that questions can include

f 14 . "W o
e optional "Guidence", giving the user

Yes; the farmer obtains seedlings/pods from SPD-approved

nurseries e suggestions for how answers can be
No; the farmer uses own seedlings/pods or buys from non- o
approved nurseries plcked.

N/A; farmer has no new land or there was no farm rehabilitation

AnswerYes (J AnswerNo (J NotApplicable () o

Answers data-entry 2: Optional "guidance" field, and Yes/No/NA
answer options
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F | X

X Close

‘ Inspections  Farmers FarmFields ~ Answers m

41 /49

< 05. Social Issues .

05. When children between 11 - 17 years of
. | farmer/worker work on the farm, it is only age- 5
appropriate work and outside of school hours

Select one or more answers:

O 1 Yes; Children only do age-appropriate work outside of school hours

©2 No; Children perform hazardous werk

O3 No; Children perform work during school hours o
4 N/A; Farmer/Worker does not have children

Memo

Answers data-entry 3: Multiple choice answer and "Memo" field

Features of the Answers data-entry page

1. Options to select "one or more"
answers.

2. Note that in some cases if a certain
answer is selected the system will
prompt the user to add a Note. In this
case please enter the note here.

Signatures data-entry page

| X
3 Close o
‘ Inspections  Farmers < FarmFields  Answers - Signature "

Clear o e oK

Sign here.

Test And Verify Inspection I

Questionnaire Signature Page
Once all answers are completed, some Questionnaires demand the addition of a signature from the farmer.

1. The "Signature" data-entry page.
2. Screen area wWhere the user can make a mark using the mouse or finger to create a signature.
3. OK button will post the signature image to the database for storage.

4. Clear button will blank off any signature allowing the user to try again if they are not happy with
the current attempt.



Creating a new Questionnaire

The KKSys includes a programmatic system for creating and managing Questionnaires. This has
been carefully designed to enable a range of fairly complex programmatic features to be added to
the questionnaires while they are actually being used.

When first encountered, the system will appear complicated and unwieldy. However the different
components are designed to work together well, and once understood will reveal how powerful
they are.

Using the system, KKFU staff can create and manage complex multi-section, multi-question
Questionnaires on a wide range of topics and immediately incorporate the answers into a
database directly linked to their Societies, Staff, Farmers and Members.

Technical Introduction
The technical details of the data-structure of the Questionaire system can be found here:

Questionnaire related database elements

Technical details of the data-tables of the Questionnaire system are found here:

The Questionnaires data-object

The QuestionSections data-object

The Questions data-object

The Inspections data-object

The Answers data-object

The NonConformities data-object

Data-Structure for Questionnaires: Why are there so many data-tables?

Questionnaires Questions

1D : Integer [NN] DEFAULT UID()

Name : VarChar<50>

Description : CLOB

StandardsIDList : VarChar<250> [IDList]

AuthorID : Integer

-DateValid : Date

DateCreated : Timestamp [NN] DEFAULT Current_Timestamp
Current : Boolean [NN] DEFAULT true
QuestionnaireActive : Boolean [NN] DEFAULT false
IncludeFarmerData : Boolean [NN] DEFAULT false
IncludeFarmFieldData : Boolean [NN] DEFAULT false

1D : Integer [NN] DEFAULT UID()
+QuestionnairesID : Integer [Reuselast]
fSectionsID : Integer [[Properties]
Reuselast=1

Dependent=1

[FargetField=Question
[TargetTable=QuestionSections]
OrderID : Integer [NN] DEFAULT 1
Question : CLOB
Guidance : CLOB

ification : CLOB

QuestionSections
1D : Integer [NN] DEFAULT UID()
OrderID : Integer

Name : VarChar<100>

Description : CLOB

AuthorID : Integer

DateCreated : Timestamp DEFAULT Current_Timestamp
FullName : VarChar<500> [Generated]
-QuestionnairesID : Integer

In Orixa's relational database model, data is separated into separate "atoms" of data as far as possible, as this makes data management
far more fast and efficient. The data structure appears complicated on the surface, but in fact it is less complex than it appears once the

Each "Questionnaire" as used by an ICO officer consists of one "heading" record from the Questionnaires data-table, which just
provides a name for the questionnaire, and acts as a unit to link to all the questions. Each Question is a separate record in the
Questions data-table, and all Questions with one "QuestionnairesID" will be returned when the Questionnaire is run.

Each "Inspection" is a record of the data gathered by the ICO Officer. It consists of one "heading" record from the Inspections data-
table, which links to one farmer, and one Questionnaire. The Inspection then links to a number of "Answers" records. There should be

CorrectAnswer : CLOB

DateCreated : Timestamp [NN] DEFAULT Current_Timestamp
-Current : Boolean [NN] DEFAULT true

FullName : VarChar<500> [Generated]

AuthorID : Integer

f+AnswersTypelD : Integer

[-PossibleAnswers : CLOB

AnswersDefaultScript : CLOB

Required : Boolean [NN] DEFAULT false

f+ParentQuestionsID : Integer [Dependent, ParentQuestionsLUList, QuestionnairesID, Questions]
[ShowlfParentAnswer : VarChar<500>

AnswersRequiringNote : CLOB

Questionnaires, QuestionSections, Questions, Answers, NonConformities

one "answer" for each "question" in the Questionnaire.

Stated like this the data-model does not look so complicated. There are 2 extra data-tables:

= QuestionSections: This just provides the ability to separate a Questionniare into sub-sets in a

particular order.


https://www.orixa.co.uk/164774
https://www.orixa.co.uk/165082
https://www.orixa.co.uk/165088
https://www.orixa.co.uk/165092
https://www.orixa.co.uk/165049
https://www.orixa.co.uk/165097
https://www.orixa.co.uk/165101

= NonConformities: Any Answer may be good in itself. However, sometimes farmers may infringe on
norms or practices. In other words they may do something (such as using proscribed chemicals, or
employing child-labour) which is not allowed. In such cases ICO officers can add a NonConformity

record to the answer record in a particular questionnaire. KKFU staff can then run reports returning

the NonConformity records for one Society or Zone, allowing ICO Officers to return to particular

farmers and check that they no longer infringe on norms or practices.

Steps to create a new Questionnaire

1.

Create a new "master" Questionnaire record with the name of the Questionnaire. If the
Questionnaire needs to be reviewed at some point in the future set the "DateValid" to the date
at which the Questionnaire will stop being valid and should be checked. If the questionnaire
contains links to a particular Farmer be sure to tick the "IncludeFarmerFieldData" tick-box.

If the new Questionnaire includes multiple sections, add "QuestionSection" records with the
names for the sections. Ensure that each of these has the "QuestionnairesID" set to the new
Questionnaire.

Add Questions. Type in the Question, and set the QuestionnairelD to the new Questionnaire. If
the Questionnaire contains sections, set the QuestionSectionID. Complete other fields in the
Questions record, following the rules set out in the  Questions Data-Object help-document.

Run the Inspections Questionnaire form , and jump through the Questions to check that they

display correctly. If special features such as skipping questions or checking for particular answers
forms part of a questionnaire, provide some test values to check that it operates as expected.


https://www.orixa.co.uk/165092
https://www.orixa.co.uk/176378

Issues with ICO System installation and procedures for fixing
problems

The ICO System has been installed on laptop computers for ICO staff members. In some instances
this installation may have failed to un-install the existing KKSys.

If ICO staff have used both systems, they may have created update files or made updates to data
which are now contained in 2 databases.

The following article details how to diagnose the issues with this, and how to fix the problems that
can result.

How should a laptop be set up?

1. There should be a single folder on the laptop which contains the KKSys database. It can be in any
folder, but usually it will be in a folder such as C:\KKSys or C:\KKICOSys.

2. The EDBSRVR should be running, and have a "Config folder" which is the same as the folder from
step 1. The EDBSRVR IP Address should be 127.0.0.1, and Port 12010.

3. The Orixa settings for the computer should store an IP Address and Port which are the same as
those set in step 2., so that all Orixa programmes access the database through the EDBSRVR.

i ~ [l ThisPC Folder Set up holding all system files
v %5 Local Disk (C) 1. One base folder into which all data-files
| are copied.

2. One "Data" folder which contains all the
table-files for the database.

|| v KESys

3. One "Stores" folder, which contains

folders used to hold upload and other

: Data data.

| w [Database

Beperts 4. The Uploads store. This should
~ Stores e contain all updates for this laptop.
BackUp 5. SystemDB. This contains the data-files
Datalmports for the SystemDB database, which
includes the UID computation that sets
! Vemiucte Unique ID's for the database records.
I Uploads
SystemDB
Utils

KKSys Set up on disk




L?j e 4 EDBSRVR Set up and running correctly

Seccion ol 1. IP Address and Port

1
ek i &3 Administ.. 2. Details of the Config Folder.
L-.a Stop Server .g"'ﬂ

3 Note that you can also review the Version and Character-set
£
in this window to check these have the correct values.
: . e &

Server Details “ - If any changes need to be made, click "Stock Server" and
EDESRVR ;;P Click "Edit Server Options" to open a window in which you
X P can adjust database settings.
Character Set: ANSI 4 If you do not know how to access the EDBSRVR

IP Address: 127.0.0.1 =

Port: 12010 o

Version: 2,38 Build 2 2 & & H
Licensed Sessions: 4096 3 : g Restore 9
Buffered [/0: No : W I

&

o =
Close
Config Folder: C:AKKSys\Database 4 A,
Max Log File Size: 16777216 f ' 12jUSy2024 10:24:33 Adam Brett

Temp Tables Folder:

Ch\Users\adam\AppData\Local\Te e "

= &
|] Vom) & 15/09/2024 a n

& A

mph,
Show Catalog Information: Yes 3 .
Cache Modules Mo f 3 Restoring EDB Server from the Task-Area of the task-bar
F
1. Click on the "Task area" arrow in the
o
¥ bottom right of the computer screen.
4 2. Find the EDBSRVR icon.
3. Right click on the icon in the task-bar
S .
Up Time: 7 Seconds and click on "Restore"
EDBSRVR Set up
o Registry Settings for Your system
&2 OnxRegistryMgr.exe 18/06/2024 10:09 Application
8 ik s oy et e % 1. Find and run the OrxRegistryMgr.exe
1 Application: KKSys g Find Registry Values 9 ettings . . .
8 e 2. Type the name of your application into
o Datmbase tiame: Dot the "Application" field.
q0® path / Folder: C:\KKSys\Database o Ppick
r Server P Address: 127.0.0.1 Port: 12010 E 3. Clle "Find Registry VaIues"
5 Signature: edb_signature Brtings
Syst Password: a password is stored by the system
g e B g 4. Check that the values stored on the
r ;.losret:‘r:s[)::t:;e;ear;;oﬁys:ttetr:e network and local computer locations TeoE Computer match the values seen in the
é :\‘l;)::'that if a password ?’.\as been stored it will NOT be shown E earller StepS
R you can type a new password into the "System Password" field
if you need to update or change the password. Close "
E Ension
—
-

1 en GR dir 15/0A¢201F N0 IR tutfile

Check values of Orixa setup on a computer

Review how the database is set up on the laptop, and correct any issues.



1. What database(s) are set up on the laptop. Review whether there is just one (for example under

"KKSys") or if there are 2.

Check whether EDBSRVR running correctly, and that it is connected to the correct version of the
database? Check that EDBSRVR is in the "task area" of the task-bar, and check that it is running

(green arrow icon, not red-dot icon).

If the user has used one database and then transferred "smoothly" to a new database there will not be any problems. Update files from
the first database can be uploaded to the server together with update files from the second database. All updates should load without
any problems.

Finding and uploading update files.
Uploads X . If the user has used 2 systems, first make sure they
¢ &~ @ [ > ThisPC > LocalDisk(C) > KKSys > Database have saved updates in both systems.
@ New m ThoSot ¢ = View Then find update files in all Uploads folders, and copy them
I f v ” P into the Uploads folder for the new database.
it [ 110001-Upd-2024-05-12-10-38-33.EDBUpd 512024
1. Uploads folder.
v KKSys
v [ Datebiaee 2. Update file.
Data
Reports
v T3 Stores Find and review ALL update files on the
BackUp computer.
Do Some update files may have come FROM the
DEDiER server or cloud, they will be clearly named
Yy Yy
Upload:
ne "SERVER-XXX" or "COLOUD-XXX" and can be
SystemDB )
ignored.
Utils
other update files should be moved into
e ALL oth date files should b d int
i
OneDrivel the currently active "Uploads" folder used as
DT
1item the Uploads store by the laptop.
Finding Update files
Fle i u \ ved i ’
a Once all uploads have been moved into the correct folder,
File Edit Explorer Tesks Window Help ? EDB M
B v - Byom ; open anager.
R | Q| &% | G [@) Data.Updates_SavelCOUpdatesToCloud Pmpiaf*
« [ HevateDB Manager (64-5it) - % 1. If the user has not used EDB Manager
s 7
: @smﬁpmwe £ before, there will be no database-
$ B Procedive Prfiages : sessions visible in the tree. Right click
TR i B Ak Promhue ; on the tree and selected "Add New
> sers ) Rename Procedure 4 .
e Spppd‘ 1 Database Session". Make sure that the
v (= Database: 4 . A o -
v Ei;t:m B é session is set up with the same settings
> Views 3 used on all other laptops.
v (=) Procedures Details i
> [@ AddLoadUpdateTriggersForhewTables #
> ) BackupDstatndsysDE e KO delie s 2. Navigate to the KK Database (note it
B 2 @ CheckAndDeiieResentUpdates e T}ﬁf« G - )’
aia g AR > NSRRI N might have another name, such as
> \% J;uatcjmptym\undatessmyes KKSYS or KKlCOSYS, the name is
> [@) Updates_Execute . .
> % i j unimportant, so long as it connects to
> Updates_ExecuteOnServer H
> @) Updates_LogUpdatesiaiting 4 the KKSys database.
> | @} Updates SavelCOUpdatesToCloud 0 >
> (£ Functions p
> 8 Do ;: 3. Open the "Data" heading, and the
A "Procedures" heading. Note that the
5 0 TestData « .
Sl b Procedures may not be listed
| 5 = Jobs . . a a
JRE- Iy el 7 alphabetically, if the machine is newly

Setting up and using EDB Manager on a laptop

set up.

4. Fond the
"Updates_SavelCOUpdatesToCloud"



procedure. If it is not present, run a
script to create this procedure.

5. Execute the Procedure. Set the
"aUserID" parameter to a random 3 or
4 digit number on each laptop. Be sure
to use a different number on each
laptop.

Next Steps

Once the updates files are uploaded to the cloud, they should merge/incorporate into the database. If there are issues during the
merge-process these can be solved by row-by-row checking of update files, as described here:

Issues with Replication and Update Files in Orixa

If all updates are incorporated and work well, any "second" database which exists on an ICO Laptop should be deleted / removed. Keep
the second database until you have verfied that all updates have incorporated, just in case there is a need to return to the second

database to extract new, missing data from it.


https://www.orixa.co.uk/194037

Farmer Delivery Phone Application (beta testing version)

A sub-system has been added to the KK ICO System specifically to make the recording of Farmer-
Delivery data by staff in the collection sheds easier.

Please review the following document for guidence on how to use this system. It is a simple phone
application with only a few screens

The current version of this Phone App works with connection to the internet, so phones must be on the network for it to function
correctly.

App Installation

The application can be downloaded from:

https://www.orixa.co.uk/downloads/KKFUDeliver.apk

Note: Once the App is downloaded onto the phone, the phone will usually run and install it
automatically. The user on the phone will be asked to "OK" at various stages, and should click
"Yes/OK" at each step. The exact steps vary from phone to phone, so they are not shown here.
If the App is not installed automatically, navigate to the phone's "Download" folder, find the

KKFUDIiver.apk file and run/install it. This may occur with phones which are more tightly set up for
App installation. In this case it may be necessary to say "yes" to the installation of "third party Apps."

App Use

. Log in Screen
KKFU Farmer Deliveries

Users enter their own name, as it is recorded in the
LOGIN database, and their password.

KKFU IT staff will have to create User and Passwords for all
users expected to use the system. The Log In process has
been developed in this way to ensure that hackers cannot

User access the KKSys.
Only users who have been personally set up by the IT staff
Password will be able to log-in.
LogIn

KKFU Farmer Deliveries:
2.23802.012. 0S: 15.0.0

bt p ot il on o p P o g S oI

FarmerDelivery Log In Screen



https://www.orixa.co.uk/downloads/KKFUDeliver.apk

KKFU Farmer Deliveries

PICK FARMER LIST DELIVERIES VIEW DELIVERY

@ View Deliveriese -|- Add Delivery @

Asawinso ———
[©)

Rome B WN5-06-101 —

ABENA LUCY WN5-06-101-081 @ .

Phone Num: 0248717160
Ghana Card:

Co-op Member:

Date Joined: 22/02/2019 v

Field Acreage: 100

FarmerDelivery Farmer Data Screen

A Ko,

KKFU Farmer Deliveries

tpp 9P

(1]
PICK FARMER LIST DELIVERIES VIEW DELIVERY

Bags Delivered 2024 4.136 ©
2024-08-07 - 0 bags. >
2024-07-23 - 2 bags. >
2024-07-22 - 1.768 bags. >
2024-07-22 - 0 bags. >
2024-01-05 - 0.368 bags. >
2024-01-01 - 0.352 bags. ? >
2023-12-02 - 0.592 bags. >
2022-01-19 - 0.352 bags. >
2021-12-16 - 0.288 bags. >
2021-11-11 - 0.16 bags. >

P

FarmerDelivery List Deliveries Screen

Pick Farmer Screen

When the user opens the App this screen will be blank, as no
farmer has yet been picked.

The user should:

1. Touch the top area of the screen, a list
of Co-ops will open. The user should
pick their Co-op.

Once the Co-op is selected, click the
second section of the screen, a list of
Zones will open. The user should pick
their Zone.

2. Once the Co-op and Zone are selected
the user can lick on the third area of the
screen to view the list of active Farmers
in the selected Zone. The user should
pick the farmer who they want to view
data for.

Once the farmer is selected, other data
(such as Phone number etc.) will also
be listed.

3. To view all deliveries for the selected
farmer, click here.

4. To add a delivery for the selected
farmer, click here.

List Farmer Deliveries Screen

1. |If the user clicks "View Deliveries" from
the previous step, this screen will open.

2. All Deliveries for the farmer will be
listed, in reverse date order. The Date
of the delivery (starting with the year,
then month, then day) will be shown,
followed by the quantity of cocoa
delivered, in Bags.

3. Atthe top of the screen the total bags
delivered for the current year (in this
case 2024) will be shown.

To view full details of any order, simply click on

it, and you will navigate to the "View Delivery"

screen.




A Ko,

€5 KKFU Farmer Deliveries

%pp 9t

PICK FARMER LIST DELIVERIES VIEW DELIVERY

Take QR Code v Post

Date 14/12/2019 v
Kilos 105.500

UnitCost 0.00

Value 0.00

Bags 1.688 e

WayBillNumber 049042

DPRSerial 0007977
QRCode

16/02/2020 12:10 pm

FarmerDelivery View Delivery Screen

The View Delivery Screen

If the user has clicked "Add Delivery" from the Pick Farmer
screen, they will come to this screen, but a new delivery will
have been added.

If the user has clicked on any prior delivery from the List
Deliveries screen, the user will view the details of the
selected delivery.

The user can go back to the "Pick Farmer" or "List Deliveries"
screen at any time, just by clicking on the appropriate
heading on the screen.

1. View Delivery screen, with Date, Kilos,
and other values linked to the delivery.
Note that the "UnitCost" of the cocoa
will update automatically from KKSys
once a "current cocoa price" has been
added.

2. Details of the delivery. Note that for all
past deliveries this data cannot be
edited by the user. The user can only
edit newly added deliveries.

For newly added Deliveries, the "Post" button will be
activated. The user can click on this to upload any new
Delivery onto the KKSys Cloud.



KKSys Rapid Entry Grids and Forms

KKSys includes a number of custom grids and forms, added to the user interface to enable rapid
data entry. Details of these parts of the system, how to use and acccess them are detailed in the
following help-documents.

1. Societies Membership Update Form

2. Farmer Deliveries Rapid Entry Grid

3. New Members Form

4. Membership Updates Dashboard

5. Mapping Systems in KKSys



https://www.orixa.co.uk/111377
https://www.orixa.co.uk/111419
https://www.orixa.co.uk/113660
https://www.orixa.co.uk/113678
https://www.orixa.co.uk/176316

Societies Membership Update Form

KKSys includes a rapid-entry data-form to make multiple data entries into the KKSys database for
farmer-membership data.

This form includes data cells for Phone-numbers, Membership-Dues Paid, The sizes of the farmer's
fields and other items. Using this form allows data entry to multiple parts of the database to be

done more quickly.

Areas of the Societies Membership Rapid Entry Grid

@ ngona Asafo CR1-06-01 (Actve)

Societies Membership Update Form

1. Pick Co-op and Zone, this reduces the number of farmers that will be seen.
2. Click the "Fetch" button, this will fetch data for all active farmers in the selected Co-op / Zone.
3. Active farmers are shown with their existing data (Phone number, Farm-Field details etc.

4. The user can add / edit the data. As the user moves between the fields in the grid the data will
be updated to the database. There is no need to "Post" data, this makes the process easier and
quicker, but also means that the user should take care with data entry. The user can enter new
data in any of the blank columns, and the values entered will be updated in the database.

Adding and updating columns such as New Farm Fields

There is a free-entry text field in the form with the heading
"NewrFieldSizes". The user should enter all the fields for the
famer into this field, separated by commas.

For example if a farmer has three fields with sizes 3 acres,
2.5 acres and 1.25 acres, the User should enter: "3, 2.5,
1.25"

New Field Sizes Column

As the user moves to the next row or column, the new data
will be posted to the database.

Other useful features of the Membership Update Form

Double-click on any row of the grid once it is activated to open the Edit-Form for the farmer shown

on that row.
m  Click on the "Depot" link in the top right hand side of the window to show the Depot Edit-Form.
m  Click on the "View" buttons for "Co-op" and "Zone" to see the Society's Edit Form.

= [f afarmer is found who is a new member, click the "Add Member" button at the top of the screen
to show a form for adding the new member's details.



Farmer Deliveries Rapid Entry Grid

A Rpaid Entry Grid has been added to speed up data-entry for FarmerDeliveries. This allows entry
from the data-sheets returned by Recorders to be entered onto the system more quickly.

Accessing the Rapid Entry Grid

JULIELIES, JULIELY CISLLUIDS, JULISLY CVaiUd LS, JUURSLY ACuvies

— —_— : [ 8 = 1T
KK @ ‘ 9 | = ‘ | ®
Societies Search / Actions Reports/ | | Society | | Society
Recent [1  Add new Societies e
iy [1  Add new SocietyElections
Society [1  Add new SocietyEvaluations
Activiti
[ScBiE =y [ Add new SocietyActivities
Comments s
'E-} @ = Show Membership Update Form
famment kg 5 “%  Show Farm Deliveries Update Form
Recent
¥4 cl ¥ Secictioc L
“  Move members between Societies
~  Show Mermbership Update Dashboard

Farmer Deliveries Rapid Entry Grid

To access the grid, select "Show Farm Deliveries Update Form" from the "Societies" "Actions" icon.

Using the Rapid Entry Grid

=

X Close /' Post €4 Fetch (& Print Report

Pick 1 Co-op View Agona Swedru (Co-op) w Waybil Number WIL |
Pick 1 Zone View Bobikuma Lower CR1-06-04 {Active) ~ DPR Serial Num DRP2 |
Date Done

27/06/2022

B~

Status D Farmer KKIDNum: PriorPurchase Kilos hitPrice
p|Active | 12018550|KOF| BUABENG CR1-06-01{517 | 200, 300 300f,
| Active | 133144| ADJOA BAAWAAH CR1-06-044103 | 0.00 300,
| Active 133149 [ YAW SEKY] CR1-06-04{105 100, 150 300
Active | 133151 |YAW NKRUMAH CR1-06-04{106 0.00 300
Active 173219 [SAMUEL ATTA CR1-06-044135 123 300
Active | 36502668 | AMOANI KWAKU NO 1 CR1-06-044141 432 300
|Active | 12012763 Okwan Isaac CR1-06-044157 0.00 300/
| Active | 12018028|KOFI ADISI CR1-06-04{153 10.00 300
Active | 12015033 | ESI EDJEIWA CR1-06-0453 o0 300
Active | 12018038 |FLORENCE DANSO CR1-06-04-155 D00 300
Active | 12018043 ESI DABRAH CR1-06-04-156 0.00 300
Active | 12018048|ES| BOAMAA CR1-06-04-157 0.00 300
Active 12018053 AMA NTSEFUA CR1-06-04-158 0.00 300
Active | 12018058|F.A FRIMPONG CR1-06-04-159 0.00 300
Active | 12018063 KOBINA ARKOH CR1-06-04-160 0.00 300
Active 12018068 | ABINA MANSAH CR1-06-04-161 | D00 300
Lrtive | 12man73] AMA OKVERFWA CR1-NA-NA-1R2 | Inon ann!

Areas of the Rapid Entry Grid

The image above shows the Rapid Entry Grid once some data-entry has been undertaken. A "Co-op" and "Zone" have been selected,
Membership data has been fetched, and some data for "Kilos" deliveried have been added.

1. When the grid first opens the Co-op and Zone will be blank. Select a Co-op, then pick a Zone.
Only Zone's for the picked Co-op will appear in the list. In the top part of the Form the user
should also pick a "Date Done" (the date of the transactions) and enter a Waybill Number and
DPR Serial number.

2. The user can then enter all cocoa deliveries for farmers, row by row. Note that if a farmer has

made more than one delivery with the same date, waybill and DPR number they can be entered
separated by commas.



3. Once the data for a single Waybill / DPR Serial number / Date is all entered the "Post" button will
illuminate. Click this button to post all the data to the database.

The user should then repeat the above steps for all zone, dates, waybill and DPR details that they have to.

Each time the "Zone", "Date Done", is changed the user should click "Fetch to return new data.
"Waybill" and "DRP Serial" will be reset each time the user clicks "Fetch."

Note that the "PriorPurchase" column is added (blank in the above example) which shows the latest
date recorded in FarmerDeliveries for each farmer. This field is added to make it easier for the user to
check when a farmer's data was last entered, to ensure there is no double-entry of data.

Remember, you can double-click on any row to see the data about the selected Farmer. This allows

cross-checking of the data which has been added.




New Membership Form

KKSys includes a rapid entry form for addition of individual new members data. This allows users
to add data relating to farmers who have joined Kuapa Kokoo.

This rapid entry form just slightly stream-lines the data-entry process. Manually adding "Person",
"Farmers" and "MembershipDetails" records individually has exactly the same result as using the

New Membershp Form, but takes a bit longer.

Using the New Membership Form

Membership Details

= & & il @ ¢ =

Accessing the New Membership Form

el e VMES”;'SGE"“’V e BT —— 1. Findthe "Actions" button for the
B g vewsenserprom e Membership Details entity on the main
Pick 1 Co-o jlew Agona v Actions | | Reports/ |
P i zon v | e page of KKSys
Sl — P U | X 2. Click "Show New Membership Form."
o X cancel v 4 New & sho Gastbuaris | | Prections . )
& The window will open
==
KKSys New Membership Form 01

i: Mew Membership Form _ _ X | Entering Data
| Pick 1 CD-D ‘ View ' Agona v ‘ 1. Pick Co-op, Zone and Start Date for the
| Pick 1 Zon \ View v member. Click the "New" button to

Membership Stzrt\ [18/07/2022 B~ || open the data-entry panel.
L . 2. Fillin all data-fields as needed.

X Cancel o Post F ll: gs e

s -1 3. Once the data is complete, click the

D Viewl | Hir ) "Post" button. This will post the record

Frsstame | . to the database.

LastName ]

GenderID Wi w

Dateofsirth [18/0F/2022 |

DuesPaid ] 2 v

Vol ] o :J

Phonehium ]

FieldSizes ]

EntrDate  [18/0f/2022 5

EntrFee ] 5w

e | w:]

e

KKSys New Membership Form 02
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View New Farmer's Farm-Fields

Once you are happy that all the data for the farmer has been
entered correctly, click the "Post" button to insert all the
data.

You can then see this farmer's data by clicking the "Show"
button. (Marked 1., in the image on the left).

Note that KKSys will automatically allocate this new farmer
a new KKIDNum, which will be the next available KKID for
the selected Society.

All data on the New Membership form is added to the
farmer, and separated as per the data segregation of KKSys.

Note (shown in the image on the left) that multiple field-
sizes can be entered, separated by commas, and this will
result in multiple farm-field records being added for the
farmer.

Once a farmer is added you can add more, simply by clicking the "New" button, and repeating the

data entry process. Remember to change the name of the Co-op or Zone if entering details for
different Co-ops and Zones.




Membership Updates Dashboard

KKSys includes a Dashboard to allow rapid reviewing of the details of members of particular
societies.

All users of KKSys can access this, and it is a useful general screen for jumping to specific data
about a Society and it's members.

Accessing and using the Membership Update Dashboard

i® @ = g | X 04
Societies Search / Actions || Reports/ || Socety || Society |
Recent | [ Add new Societies
£EY [ Add new SocietyElections
! Se
Society [ Add new SocietyEvaluations o
Activities : s |
- o [ Add new SocietyActivities
Comments '
e e SOCIETIES ACTION | E
{} @ | ﬂ Impert AGIS Inspection and Farm Details Data P;
Eameert S;:'Chj et " Show Membership Update Form B
cent
' Show Farm Deliveries Update Form
. Show Merge Societies Form E
| B
De
| % Show Membership Update Dashboard s

o

Show Memberhship Update Dashboard
1. Inthe Societies Entity, click Actions.

2. Then click "Show Membership Update Dashboard"
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Activating the Membership Update Dashboard
The Membership Update Dashboard will open blank. To activate it so it appears as above, take the following steps:

1. Ensure the dashboard is visible.

2. Select a Society from the list in "Pick Society", note that the first items in the list may be blank so
scroll down to find the one you need, or type in the name to find it.

3. Once you have selected a Society, click "Activate" to show all the members.

4. The grid opens with all members and their details. As you scroll through the list the other grids
on the screen will fill with data for that member.

5. This is the grid of membership details, showing each year that the farmer has paid dues and
been a member.






Mapping Systems in KKSys

KKSys includes integration with Google Maps to enable farmer-fields to be mapped by latitude and
longitude, and for the outlines of the extent of farmer-fields to be marked with "polygons"
showing the exact extent of the fields.

The Farm Fields Edit Form

B Data for: X |
X =@ v+ @ v E -
i = S

% FarmFields data .

FarmFields: data ID: 500,048

SocietieslD View zzz/Antokrom WN2-06-76 (Inactive) =
| FarmersiD View YUSSIF BOADU (WN2-06-76-001) o it
|
| DateDone 12/10/2016 e ¥
| DateAcquired 4
| DateSold ~

PlotCode
Peraotioton 0~ | AcreageCertified 0 AceageTotal 672506?04869&
:‘ MinorSeasonYield 0 ~ MajorSeasonYield 0~ TotalYield 0~
| YieldEstimate
‘ Latitude 6.5489908819379 - Longitude -2.17230668370 i
|~ DateCreated 12/10/2016 15:26:44 ~ "Current @

InspectionsiD View ~ FarmMapped (]

Map Data

Image Polylines

Map  Satellite

Image

Farm Fields Edit Form with Mapping Image

Features of the FarmFields Edit Form

1. Select a Farmer from the KKSys database to link to this field-data.
2. Add the date of the inspection.

3. The size of the field will be automatically computed when you mark the extent of the field on
the map.

4. The user can manually enter the Latitude and Longitude of the field. If this is done, when the
map is displayed it will be possible to show the stored location.

5. |If the field has already been mapped a screen-short from Google Maps will be stored as
an image in the database. This is done to ensure that there is a record of the extent of the field
which can be seen even if the internet network is down or unavailable. Note
the "Polylines" field. This contains XML formatted data containing the Lat/Long coordinates for



the points which outline the field. If complex programming is required on any of this data this
data can be accessed in code to do this.

Entering farmer-field details so that the latitude, longitude and field-outline can be
stored
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Farmer Fields with Map manipulation form open

To actually set the outline of a field go to "Show Mapping Form", as shown at 1., in the above image. Clicking will open the mapping
form which accesses Google Maps and displays the polygon data which is stored with the field.

If no data is stored, or the "default" latitude is still present, the map will show centred on Kumasi.

Using the Mapping Form
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Mapping Form data-entry
Manipulation of the position and features of the map is controlled using the editing systems shown in the above image.

1. Latitude field.
2. Longitude field.

3. "Re-center" button. If the user manipulates the Latitude and Longitude, or adds a marker to the
map, click on this button to shift the whole map to be centred on the new co-ordinates.

4. Store Image. Leave this box ticked to store an image of the map in KKSys. Untick it and no
"screen-grab" will be taken during the "Save Map" process.

5. Clear button. Clicking this button will remove all polygon lines. If this is done by accident and the
user does not want to store the result, close the Mapping Form without clicking "Save".

6. Add Marker button. If the user wants to mark a field location on the map, click this button and
then click on a point on the map which is the centre of the field. A green location marker will
appear.

7. Add Lines button. If the user want to mark the extent of a field, click this button and then click
on the points that mark the edge of the field. This is shown in more detail in the next
session. Remember: the user should "Zoom" the map in or out so that the area shown on the
screen matches roughly with the extent of the field, whilst also showing some surrounding
geographical features.

8. Save button. Once the user has completed editing they can click this to post all the data into the
database.



Detailed instructions on how to find a field location, add markers and polygons
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Setting a marker for the field center-point

The user should first use the map tools "+/-" and dragging
with the mouse to move to the rough location of the field, or
they should enter the latitude and longitude manually.

Once they have the map correctly Zoomed and they can see
the location of the field they should take the following steps:

1. Click on the "Add Marker" button, its
caption will change to "Stop Adding
Markers"

2. Click on the location on the map that is
the rough centre-point of the field.

3. Click the "Re-center" button.
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Marking Points 1

Marking the outline of a field

1. Click the Add Lines button, to start
working

2. Then click on the points of the map
which mark the extent of the field.

Note that as well as clicking on parts of the map to add
points you can also click-and-drag on points on the polygon
to change its shape. This includes clicking and dragging
"between points" at the mid-point of each line to change it's
shape.
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Marking Points 2

Once you have finished marking the polygon lines for the
extent of the map, click the Save button, marked 1., in the
image. This will record all data needed by the system into the
database.



TeleAgric Dashboard

A dedicated program has been developed to manage Kuapa Kokoo data-flows for it's TeleAgric Call
Centre. This program is called the TeleAgric Dashboard.
The details of how program should be used are detailed below.

What is the TeleAgric Dashboard for?

The call-centre team at KKFU use the TeleAgric Dashboard to manage work-flows when they are calling farmers and interacting with
them. If a farmer has a serious issue, such as diseases to their crops, the TeleAgric Dashboard can be used make a note of this issue and
to trigger communications to field staff for them to visit this farmer, and the "Calls" records added to the database can be used to
mange and track the issue to ensure it is resolved.

The TeleAgric centre does more than just show and manage data about phone-calls made to farmers. It also gives TeleAgric staff access
to KKFU farmer records. By updating these the call-centre team will verify and update farmer data stored by KKFU. Data such as farmer
phone numbers, KKIDNumber, Ghana Card Number, Society Membership details etc. can all be cross-checked, entered and reviewed.

KKFU management may also want TeleAgric staff to phone specific farmers, or zone purchasing clerks directly to communicate about
issues such as Society Elections. When this is done, the work can be recorded in the database as a log to show what has been done.

The call-centre team can also undertake useful data-cleaning of the database as part of their day-to-day work. The KKFU database has
some issues, such as duplicate farmer records. When TeleAgric Centre staff find duplicate records for one farmer, they can undertake
"merge" operations.

The Main Screen of the TeleAgric Dashboard
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Main Search Screen of TeleAgric Dashboard
Areas of the main screen, as highlighted by the numbers above:

1. The Search Field: When finding Society or Farmer records, first enter a search term in the search
field. In this case part of a phone number has been entered. When the search is run all records
with farmers matching this phone number are returned.

2. The Society Search and Farmer Search buttons. Click on either of these to search for records in
the database which match the text in the Search Field.

3. The Results Grid this shows either farmers or societies. Click on any row and an Edit Form for the
selected farmer or society will open allowing the user to edit data.

4. Grid scroll-bar: allows easier navigation of the Results Grid and shows the number of records
returned.

5. The Calls Dataviewer this area of the main screen returns a view of any Calls that the user has
not completed dealing with. The use of this dataviewer is described in more detail later in this
document.

Intelligent Search in the TeleAgric Dashboard



The TeleAgric Dashboard has been programmed to try to make location of farmers fast, easy and intuative. The KKFU database includes
hundreds of thousands of farmer records, so to return data quickly special programming has been done behind the scenes. The user
can enter part of the farmer's phone number, first name and last name, Ghana Card Number or KKID-Number and the Dashboard will
return only those records which match the search term.
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Farmer Search by KK-ID Number
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More details about using the Orixa Data Grid can be found
here:
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View Grids for viewing, sorting and finding data

Filtering the results

[ty searc ] | rarmersar The Intelligent Search will also search for Societies/Zones. In
jr— ST T — = | this case, enter part of either the zone's name or
StationMark.

Note that when Societies are searched, the Results Grid
Search by Society Name color changes to Blue, indicating different data is present.

Double-click on any row to open the Edit Form for the
selected Zone.
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Finding and opening the farmer record

Adding Calls and Farmer Details from the Edit Forms
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Once the Farmer's Edit Form is open, the information about the person will be shown. All details stored in the database for the

Adding new "Calls"

Finding and opening a farmer's record involves the following

Enter a search-term.
Click the farmer-search button.
Find the row in the Results Grid.

Double-click on the row in the Results
Grid to open the Edit Form for the
selected Farmer.

Farmercan be found in parts of the the Edit Form, either on the "People data" or "Farmers Data". pages

To add a new Call the user should click on "Add new Calls" from the "New Child Record" menu, as shown in the image above. The Calls

Edit Form will open.

Details of how to use the Calls Edit Form are further down in this help-topic.

Accessing Societies records from the TeleAgric Dashboard
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Accessing farmer details from the Societies Search
If users first access a Zone record, to the find farmers of the selected Zone, take the following steps
1. Type part of the name of the Society/Zone.
2. Click the "Society Search" button.
3. Find the Society in the Results Grid.

4. In the Edit Window, select "View Items", "People linked to this record".

Once the Society/Zone Edit Form is open the user can update data relating to the Society/Zone. From the People Edit Form they can
access all data as via the direct Farmer-Search detailed above.

The Calls Dataviewer

The Calls dataviewer is marked with "1." in the image below.
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Accessing Incomplete Calls from the Calls Dataviewer

The calls dataviewer opens on the left hand side of the main screen of the TeleAgric dashboard. It lists all "Incomplete" Calls.

Usually a user will mark the "Status" of a "Calls" record "03. Complete" at the end of the call. This indicates that the work relating to
the call has been completed. In this case details of the work done will be stored in the Calls record, but it will not reappear in the
TeleAgric dashboard.

Users can leave some Calls "incomplete" (with a status of "Investigate" or "In Process") in this case the calls will remain visible to them,
so they can check on their progress and completion.

The TeleAgric Daily Activity Worksurface

This part of the TeleAgric system is shown in the image below.
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TeleAgric Daily Activity Worksurface

The second screen of the TeleAgric Dashboard is a "Daily Activity" worksurface. This brings together all the items a user has worked on
per day. It is a useful way to navigate work done per day.

1. Click on the "Daily Activity" tab to access this part of the Dashboard.
2. Click on a date, to show Calls records for the selected date.

3. Calls for the selected date will show. Double click on any item to show its Edit Form.



Actions within the TeleAgric Dashboard

The main data-entry process for TeleAgric staff is to log their calls in the Calls Edit Form. The parts of this form, and how to use them
are detailed below.
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Parts of the Calls Edit Form

1. Date Fields: These record the date when the Call was made or received, and the date when the
issue was resolved. Often the "DateDone\" and the "DateComplete" will be the same.

2. Name field: This is used to title the call. The user can write any words they wish.

3. Severity, Status and Category: These fields contain lists the user can pick from to set the type of
Call that is being made.

4. Initial Memo: The user must write something in this field to provide details of the call.

5. Response Memo: If a follow up is needed, the user can use this field to add extra details about
the Call.

Merging Farmer Records

The KKFU database unfortunately includes a good number of duplicate farmer records. Part of the work of the TeleAgric system is to
find and merge these records. To do this undertake the following steps.
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Merging Matching Farmers
1. Shift Click two records in the results Grid showing duplicate farmers. When this is done the
"Merge Farmers" button at the bottom of the screen will become active.
2. Click on "Merge Farmers" button.
3. When asked to confirm click "Yes".
Note that when the "Merge" procedure runs a database stored procedure called "MergePeople". If there is a need to change the

funtionality of the "Merge People" process in the TeleAgric dashboard, it can be done by making changes to this procedure. The code of
the TeleAgric Dashboard program does not need to be updated.



The System Entities Screen

Main features of the System Entities Screen
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System Entities Main Screen

1. Favourites Dataviewer. This area of the screen is empty when the user first uses the system. It
gradually fills up with items related to their activity using the system. For most users their work
will end up being listed in this part of the screen. By clicking on the items in this list they can
reach the parts of the system they use most frequently.

2. The "Master Entities" section. The most important Entities in a system are shown here. Entities
are sets of data-tables in the database which have been linked together so they can be used to
manage a business or organisation.

3. A custom-dataviewer: In this case showing automated emails sent by the Orixa server.

4. Clicking on each icon in the System Entities screen will open a list of options, as shown here.
These options relate to work users can undertake using the system.

The System Entities screen is the first page that opens into your system. This is the entry point for the system, and can be crowded with
a lot of icons.

Most users within any business only have responsibility for certain areas. For example in a factory some staff might be mainly
responsible for "Production" while others might be responsible for "Sales". In this situation there will probably be a "Production" and
"Sales" Entity visible in the System, and these staff would only need to access the parts of the system they can reach from their
Entities.

Remember to right-click with your mouse

Through out Orixa most objects on the screen have some "intelligence", if you right click with the mouse a list of choices called a
context menu will open that relate to the particular item. This is a standard for the system, and helps to reduce the number of buttons,
links and other pieces of "furniture" on-screen.

As you start to use the system please try to right-click on as many objects as you want, to see the context menus which appear. Efforts
have been made to ensure that right-clicking on an object opens a list with relevant choices, even choces as simple as "close this now".

Note that the main screen also features a useful main menu details of its operation are covered in the following topic:

The System Main Menu

Additional Elements of the System Entities Dashboard
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52. Emails In Unread

System Entities Main Screen Message Log

Some, but not all System Entities Dashboards feature extra elements as shown above




How to use the System Entities Dashboard

Entities: Your general purpose point of entry into the system

g - -

Recent
Contracts, Contract ltems, Contract Payments H
=
Contracts Search F Actions Reports /

Products Search ! Actions

by

Contract

&

Contract

I‘e B o ads i 6 .

An Entity in a system, holding access to the "Contracts", "Contractitems" and "ContractPayments" BusinessObjects

1. The names of the linked BusinessObjects are detailed at the top. Clicking on this text moved the
Entity to the top of the screen and opens a "search box" allowing quick searches, detailed below.

2. The Contracts BusinessObject Icon. Click here to see a list of Grid-views you can access for this
BusinessObject, click here to see a list of options, how these work is detailed below.

3. Search / Recent. If you wish to find an individual "Contracts" record, click here to see recently

opened records you might want to re-open, or to open a search-list, details of which are laid out

below.

4. Actions. Not all Entities will have this button. Click here to see the actions that can be done to
this Entity. This is the starting point for accessing tasks or work you can do in the system.

5. Reports / Dashboards. Not all Entities will have this button. Click here to see a list of options to

show data linked to this entity.

6. The Contractltems and ContractPayments icons. Both these BusinessObjects are "children" of
the Contracts BusinessObject, so they are shown in this Entity group. Clicking on either icon
opens a list of view-grid options similar to the one described in 2., above.

Accessing view-grids, edit forms, actions and dashboards from the Entity

Products,
(o 3
Products Search / Actions
‘Rarant
R (ﬁ Re-Open Products Grid
Sul:s:crqm
D PRODUCTS SEARCHES
All Record
Subscript it
Pick Product Type
Recently Added
Search "Mame"
Communications

BusinessObject View-Grid Button

The Main BusinessObject Icon

Clicking on the icon for a particular BusinessObject opens a
menu listing options to view grids of data for this
BusinessObject and any related "extension" objects.

Clicking on an item in the list will open a grid of records in
the database.

Details of the view grid, and how to work with it are
covered here:

View Grids for viewing, sorting and finding large numbers

of records
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Organisations Search / Actinns

Contracts, Contract ltems, Ce Q Record Search: Customers

W @ . RECENT RECORDS:
Contracts Search / | ki
Recent o
Products, [
(g @ kol
Products Search/ ki
Recent | [y
Subscriptions, Subscription L¢ i
@ @ ko
Subscriptions Search/
Recent |4
ol

Recent | &, Record Search: Organisations

BusinessObject Search Button

SEARCH FORM: Crganisations

¥ Close &7 Refresh  Open

searching on: SE 11 records. o

BusinessObject Record Search Form

2,

The "Search / Recent" Button

1. Click here to open access to allow
searching for individual records of any
BusinessObject linked together in the
current Entity.

2. Below the search options "RECENT
RECORDS" are shown, with the past 20
records you have viewed for this
BusinessObject. Note that records
opened anywhere in the system are
always added to "recent lists", and
there are several places you can access
this list for a BusinessObject.

If you click on the "Record Search" a window will open

listing all the records in the system for the selected
BusinessObject. you can type in this list to search for the text
you have typed. Once you find the record you are looking for,
double-click on it to open it.

Note that for more complex BusinessObjects with multiple
data-tables. This button will show options for searching
"Extension" and "Child" data linked to any BusinessObject.

A "Record Search" window with search text entered

1. The user has typed "SE", this has
filtered the list of all Organisations to
find only those whose name includes
the text "SE". Note that the search text
can occur anywhere in the name.

2. Clicking on any of the list will open this
Organisation s Edit Form.

Note that typing "Esc" at any time deletes the search,
returning the list to its full number of items. Also, pressing
"Delete" at any time deletes the final character from the
current search text.

At any time the user can double-click on a record to open the
Edit Form for this data-record.
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BusinessObject Actions Button

Products Search / Actions
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BusinessObject Quick Search 1
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wi | [aBC

Organisations, Customers
ol @
Organisations Search / Actions
Recent
Ponpla, Staff
1 ® a
People Search / Actions Timeaway Events
Recent
Products,
¥ ®)
Products Search / Actions

BusinessObject Quick Search 2

The "Actions" button

The actions button is more dynamic that other parts of the
Entities screen, and depending on the particular Entity very
different items may be shown.

1. Most BusinessObjects include an option
to "Add new ...' from the actions
button. Click here to add a new record
for the selected BusinessObject to the
database.

2. Some BusinessObjects will include
dedicated actions that can be accessed
from this list. These will trigger special
work by the system.

3. Afew BusinessObjects include custom-
code written with special functionality
that are accessed from this list.

The System Entities Quick Search

1. Click on the Title of the entity you wish
to search. This "gives focus" to this
entity, moving it to the top of the
window and opens the quick-search
field.

2. The entity will move to the top of the
screen (as shown by the arrow) and a
search box will open. You can type
anything into this search box, and the
system will do its best to find data
based on your entry.

You can type in the ID or FID (Batch
Number) of the record you are looking for,
if you know it, followed by "ENTER" /
"RETURN".

You can also type in a name or date (if the
data is date-based)

You know which Entity is being searched
because it is pulled to the top of the
screen, and its icon is shown in the left
side of the search box.

The system will try to a record based on
what you have entered. If it finds more
than one record with this inital search then
a list will open with all the records
matching this search.

The "Reports / Dashboards" button

Many, but not all Entities will include this button. It serves a
similar function to the "Actions" button. It shows a list of
work that can be done related to the selected Entity. It is
different from the Actions button because it shows a list of
ways of outputing and viewing data, whereas the Actions
button is used to trigger processing and work by the system.



CONTRACTS REPORTS
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The main features of Edit Forms: customized controls to enable
effective data-entry

Orixa Edit Forms display data for one record in a Business Object data-table, and allow users to
edit and insert data.

To speed up user data entry extensive customizations are possible within Edit Forms, making them
more powerful and capable.

Main elements of the edit windows

i} Data for: Adam Brett (Orixa Systems Ltd) e A Record displayed in the "People" data-edit window. Note
X = & $H-O0-0-8-% -8 the screen areas, who's function is explained below:
o i @&
People: data ID: 10,000 1. The main "toolbar" for the edit window.
Firstiizme [adam All actions such as adding, deleting or
s, [orett posting data, viewing linked data etc.,
OrganisationsID | View |Drixa Systems Ltd (orx) ~ | are accessed from the toolbar.
Jobbescription | e 2. The main "data layout" area for the edit
PersonTypelD | View | Staff v window. The fields in the database
DateCreated  [00/12/2010 09:53:04 ] current table are displayed here and can be

edited by the user.

Phones

3. The "summary data layout" area. This
‘ shows linked data for this record,

- pulled in from other tables in the
Addresses a_ database, usually lists and summaries

= such as total numbers of holiday-days
= taken by a staff-member, or the total

EmailAddresses value of unpaid invoices for a customer.
‘ This data is always read-only, and is

‘ . provided to allow you to easily see key

data for any record.

A typical Edit Form 4. Data layout tabs. Some edit-windows
show data for multiple, linked data-
tables. In this example you can see
"People" and "Staff" data-records have
been added. Usually there is only a
single tab, with the name of the
database table showing here. Only
"Master" entities (such as the "People"
entity shown here, or the
"Organisations" entity) can have
multiple tabs




% Data for: IC-10020-om 2021-03-29 5 hrs. *
X =@ v 4 N-O0-M-B-%-8-
& WorkItems data T
WorkItems: data ID: 63,122

Dat=Done 20/03/2021 w| swbfo View ‘Adam Brett v‘
ContractsID View l Jj

ContractitemsID | View | :ﬂ
StatusID Views ProductsID | View
Name - -

it | 5:] HoursWorked ‘ 5:J TR ‘ 3ggj

DateCrested  [02/03/2021 15:21:30 x| complete ¥

FEgEE I
[

Shortcut Links - a toolbar showing all linked and "child" records.

3 Data for
X m- =~ + 0
i} People data

PersonTypeld Ve -

DateCreated  [06/01/2020 17:42:02 ] currene [~

Edit Form Search Panel

{3 Data for: Sarah Wakefield (The Co-op Buying Group)

X3~ =~c + @ | e i I O
i People data |

Firstliame

Lastlame

JobDescription
PersonTypelD Ve

06/01/2020 17:42:02

DateCreated

ttype any key to start search, 320 records. ‘—-—/‘e
a

Edit Form Search Panel in Use
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Clear
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Date Editor

Shortcut Links bar

If a data-record is linked to other records in the database,
Shortcut Link will display, as shown at 1. in the image on the
left.

Links to Comments, FileNotes and Images are shown here, as
well as links to other "child" BusinessObject records.

Click on any of the Shortcut Links icons to open the linked
record.

Not All links are shown in Shortcut Links, to avoid
overcrowding. This behaviour is controlled by the Developer
of your App.

The Edit Form Search Panel

If your Developer has enabled the "Edit Form Search Panel"
an empty text-field will appear in the Edit Form Toolbar.
(marked 1., in the image)

Use this panel to navigate to records in the data-table.

The Edit Form Search Panel In Use

1. Click on the Edit Form Search Panel and
press "Enter" or click the "down-
arrow". A list of records in the data-
table will sppear.

2. Start typing, and the list will narrow-

down based on the text you type.

Move to the record you want to view and press "Enter" (or
double click on the item with the mouse) to navigate to it.

Data containing Dates

Any record which contains data defined as "Date" data in the
database, will automatically appear with a date-editing
features.

In the image the "DateOfBirth" field is a date in the
database,so clicking on 1., opens the "Date editor" shown at
2.

This date-editor allows "zooming". If you click on the main
date ("November 2015" in the image) the editor will zoom
out to allow selection of first months, and then years.




Data containing "Timestamps" (a date + a time of day)
DateStart 15/08/2020 s 110:00 [
If a record contains fields which are defined in the database
DateE :00 AM as "Timestamps" they will display with a date editor and an
I T additional "time" editor, as shown in the image.
ST V o 11 1 A This allows visual selection of the time of day, by clicking on
Memo = 10 yl i the clock-face, and selecting "AM" or "PM".
{ 9 3
8 4 -
| e
@am OpMm Set
Time Editor
5 Most data-tables in the database include data-fields to allow
PersonTypeID | View {Staff -

grouping and classification of the records based on lists. The

DateCreated lEIQ,."lE Customer Contact E v example on the left shows the options for "types of people".
Friends and Family

Staff

Note that all "Type-lists" (which usually display green in the
edit window) can be amended and edited, provided you

Phones

Land-line: 020 7731 have adequate security.

343603 type any key to start search, 5 req If the list does not contain all the items users requires, click
B on the "View" button to the left of the list to view the linked
record. You can then edit the data and insert new records.

The above list shows "type" data, remember this is only one of
several possible lists that can be created by the system. Others
include "Status" lists, and "Linked Record" lists, detailed below.

Linked Records
A key feature of Orixa is its ability to link different data-tables

OrganisationsID | View | Orbm Systems Lid (onx) V| together. In the example on the left, a person linked to the
- Mountain Fruits Company (MFC) A Organisation "Orixa Systems Ltd"
o FJ MatWest Bank {natwb) & Y :
Mdali Vanilla (MDALT
pelD | View fBlhCEey e {orx ] 1. Click the drop-down arrow to open the
Overseas Projects Catch-All (op) list of Organisations in the database.

Oxfam International (ox
batgcoened | 09/12 | S I The drop-down list will always show a

] - full list to choose from

Phones

2. You can View the linked record s Edit

Land-line: 020 Form by clicking the "View" button. All
343663 View buttons function in the same way,
so it is possible to move from record to
Addresses ' " record through all linked items in your
ty'pé any kia\,-"b: s]‘.art seard-'u, 53; re'ccurds CEIEIEES:
- %] 3. The list of Organisations can be

searched by typing. Typing will search
the list for the search-text typed by the
user. Hit "Escape" at any time to cancel
a search.




PersonTypel

D | View {m e

£?  Refresh Data

All lists in the system are "asynchronous", so new records
that are added to the system after the form has been

DateCreated 09/12/2019 0| = v opened will not be visible immediately.
Set Font Bold
i ot ee If a record is not present, to refresh a list, right click on it and
Phones select "Refresh".
Refresh List
DateDone - ID'LiStS

QuestionairasiD

PersonID

Farm Inspection Form 2013 A

InspectionTypesIDList No records ... click to add

Tot (IR4 !
ApprovalTypelD View| Inspection Planned ¥
DateCreated 25/07/2013 09:12:23 ¥ Current [/]

- no data exists -

ID List Editor: Linked lists of simple records
=% Da
X%~ =~ +* $N-N-M-B-%-8B-
& FarmFields data -
FarmFields: data ID: 5,128,709
PlotCade J’ ne Plot
= L
0P InspectionsID View 2017 Inspection Georgina Aky ed iy E
| Xdose !Refresh  Uncheck All
MainCropID View Oil Falm 0 |
o
TS Bensna, Cassava, s [ cabbages
tsd ——— o
are a
| [J citrus
BoundariesTDList Organic Oil palm, 0 cocoa
) coconut
DatelastInputs [ cocoyam
[ cola
SourcePlantingMaterialsld  View | GOPDC & Garden Eggs
e J— I;‘ Groundnut
o O Lettuce
Is | TreesPerHectara [ Maize
] M e I—JD 0il Palm
| MajorSeasoniel 120 ~ O Onion
LandTenureld view Share Cropped L Others
s/ [ ] Pepper
arg HumTrees (J Pineapple

ID List showing picking form

Orixa includes the ability to create pick-lists from which
multiple-entries can be selected.

These "ID Lists" show light-yellow marked 1. on the left.

Click on any item in the list to view the linked data. Or
double-click on the light-yellow area to open the full list to
pick from, as shown in the lower image on the left.

Pick-lists of records to add in an ID-List are formed from data
entered elsewhere in your App, so you can control and
change the list of records.

| OrganisationstD  View  Equal

Exchange (ee)

WhoTo.

!

| CCList | BOCList

adsm@orea.co.uk X

o )
o

0.uk X hange.co.uk X

ant
ié

PlainContent

lipitts@flualexchange.coop
khetherington@Efual-exchan ge.co.uk
khetherington @&ual-exchange. co.uk
Bual exchange.co.uk
Fuzlexchange coop

| |Think this auto email needs to go to pfawcett@equalexchange.codmblenkhorn@Efualexchange.coop

| |Michelle Blenkhorn
Resource Manager

EE Wholesale (UK) Ltd
[Tel: +44 (0) 345 258 5332

pfawcett@Mfuakexchange.co.uk
rqurak@fualexchange. coop
sgal@ualexchange.coop
sgel@ualexchange.coop

sgardener@equak-exchange.co.uk
[velison@f¥eual-exchange.co.uk

Edit Form "Token Edit" Control

The "Token Edit" Control

Orixa includes the ability to show "lists with x's" as shown in
the image. The user can type or pick elements, and each is
shown in a box, with an "x" beside it allowing deletion.

This mimicks the functionality of applications where users
can type and pick things like email addresses from saved
lists.

1. The Token Edit.

2. Items in the list, which can be deleted
by clicking the "x".

3. Alist of items to pick-from.
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Memo Edit
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Long Text / Memo Fields

Any field which is define in the databased as a "CLOB" or
"MEMOQ" field (which allows long sections of text to be
saved) will display a long-text editor, as shown in the image.

This editor has many built-in behaviours, such as
cut/copy/paste, spell-checking etc.

Double-click on the field to open a dedicated text-editor
which can be expanded in size, and which features additional
capabilities as shown in the image on the left.

= Insert any text you want into the memo-
field by clicking on "Open" and selecting a
suitable text-file from your computer.

= Similarly you can save text in any field to a
file on-disk, by clicking on "Save".

= Find/Replace allows global searching of
longer text documents, and features the
windows standard "F2" and "F3" to repeat
the action.

= The "Add Template Text" button opens a
window of text segments the user can add
to the field. The user has to add entries to
this list for it to be useable.

. The "Insert Date" button simply adds the
current date to the text being written.

»  The ability to hear the contents of the
memo spoken by your computer, using
Text-to-Speech.

Orixa " Tags Search" Feature

The Orixa Framework includes the capability to add "Tag-
searching" to long-text / memo fields.

Tag-searching simply adds a very minimal mark-up"
capability to the memo field, allowing staff to type in text
enclosed in square brackets and to have these "tags"
interpretted by Orixa.

This can be a really useful feature, and is discussed in more
detail here:

The Orixa Memo window

Percentage Completion

Specialized forms can include a "PercentBar", also called a
"Progress Bar", this is used to display items with their
completion-percentage.

Users usually cannot edit a "PercentBar", its value will
change depending on other data in the App.

Day Of Week Edit

Specialized forms can include an Edit which shows a day-of-
the-week, allowing users to easily pick one day, or see the
day of the week for a particular date.
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Specialized Elements of User Interface

Orixa includes a full set of basic editors for values such as dates and numbers, to make it easy for
users to reliably enter data. It also includes a set of specialized editors for managing links between
the data, which are key to how Orixa works.

Finally, it includes a small number of specialized data-entry mechanisms for handling useful
processes and forms of data, these are less widely used, but are still available if your App should
need them.

IHeIp relating to specific data-edit windows are shown elsewhey

How Data is managed in the Edit Form

Edit Forms are "asynchronous”. This means they show correct data at the time the
database they are connected to. Ifthe database is updated while the Edit Form is o
from the contents the user sees on the screen.

The HTML Editor

Users can always "Refresh” lts to ensure they are up-to-date. Because and systen|
data n diffeent computers and servers it s aways poss the copy of thered ©
o everywhera in th

The text you are reading right now was edited in an Orixa
HTML Editor. This allows the presentation of complex data

with formatting, tables, images etc. Users can review and

edit the data, and it can be shown in any part of the App.

(aved) the data to t

o LR To review HTML Editor's Features and Short-cut keys check
this link

HTML Editor with Mark-up Editor open

3 Icon-picker
- [ j Icon | (=9 e | S
Orixa includes a short-cut to link records to tiny icon-images.
(= i This linkage is achieved by your Developer, and allows any
=q record in any data-table to be linked to an identifying image.
{} This can be useful if records are displayed visually.
{5; - Note that these icons can then be used in elements of your
it App such as the "links-list" detailed above,.
&
Eg
P
& v

Icon picker

Color Picker
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4 3|Repaint rear-facing windows £1,200
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6 conti £880
7

8
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-
e

Spreadsheet component within Application

If it is useful to link a record to a color, your Developer can
add a Color-field to a data-table in your App, and individual
records can be assigned a color.

Spreadsheet editor

If it is useful to link a tabular / spreadsheet data-entry
process to a Business Object Edit Form, this can be done
easily using Orixa.

Full details of all the features of this editor are detailed in a
longer help article here:

Orixa Spreadsheet Editor
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Adding data

All Orixa data-entry is managed within Edit Forms. These are standardized editing windows that format underlaying data in a way that
should make them easy for users to understand and use.

Wherever you are in Orixa, if you see a standard edit window you know that it is a place where you can add and edit data. Other user
interface elements such as data viewers, grids, charts etc. are almost always usually read-only. This means that as you move around
your Orixa system you can never change data just by viewing, opening or looking at items. To edit data an edit form must be visible.

To edit data, double click on an item that is linked to a data-record and an Edit Form will open. If you do not have adequate security to
view or edit data your action might be blocked at this point. Once open the Edit Form gives access to a whole range of actions, data-
views, reports and dashboards which are linked to the Business Object that creates each Edit Form.

The detailed function of the edit form, its reports, views, dashboards etc. are all dealt with in other Help documents. Every edit form
will be different, and contain edit-fields based on the database table it brings data from. You will need to learn what the fields in each
Edit Form are used for. Special Help should be available on each Edit Form if this is needed.

From the System Entities Screen

People, Staff

i1 @ o B = To Add Data

People Search / Actions Timeaway Events
Recent X . .
= [ Add new Peaple The first place you can add data in the system is from the
P " )
‘ [ Add new Staff System Entities screen
o @
Products Search / Ad [] Add new Timeaway

1. Select the entity with BusinessObject

Recent [ Add new Events
TIMEAWAY ACTIONS into which you want to add data, and
Test Message Log click on the "Actions" button.
5. . . . .
R A list of Actions will show. The top of

this list should include items "Add new
xxxxx", for each BusinessObject. Click
on whichever BusinessObject you want
to add data to.

x
. K - Adding data in Edit Form
Penpic:siata I 5 R0 n Just click on the blue "+" button in the top of the window

:J:I:E : (marked 2., in the image)
OrganisationsID | View |Fairtrade Leaders Forum (ukftif) % For basic use:
JobDescription |
persontypers [View | T 1. Enter data for a new record into the
DateCrested  [08/06/2020 10:28:27 =] currenc fields provided. Each field has a clear

name attached (FirstName, LastName

Phones Q etc. in the image).
2. Click the blue "tick" to post/save data to

the database, or click the blue "undo

\Addresses .
arrow" to cancel an edit.
3. Remember that that summary
SIS panel does not allow editing of data.

You can only edit data in the area

marked "1." in the image.

Edit Data . . .
Note that the summary panel is optional and will not be

present in all edit-forms.




i} pata for: X

X;: =~ . O-0-Mf-5-%-8- .
BT S% . Repeatedly adding data

ple: data ID: 10,000 X X X X
Once an edit form is open, if you are entering many records,

Add data just click on the blue "+" to insert each new data record.

Adding Extension data to a record

Very often BusinessObjects in Orixa are segmented into parts, with each part in a separate data-table. There is a "Master" data-table,
and then additional "extension" data-tables which hold pieces data that do not need to be added to every record.

For example, all Orixa systems include a standard "People" data-table. This just contains "FirstName", "LastName" and a few other
simple fields. If you want to extend your system you can add extra fields to the "People" data-table. However you might be better to
add an extension table for example "Staff", or "Farmers" which can be used to hold data for People who are also Staff or Farmers. In
this way you do not need to see all the data-fields that relate to Farmers when you are editing Staff data and vice versa.

By using the extension model Orixa can easily scale up and hold complex data, and data can be stored efficiently. All farmers' data is
stored in the "Farmers" data table, but this table does not store the farmer's names. Their names are stored in the "People" data-table.
Searches for Farmers will return the People Edit Form, with a Farmers tab added. In this way you can easily search for any data, and see
all the interlinked parts in one place.

An Edit Form will only allow the addition of extension data if the BusinessObjects in the database are linked together following
standard Orixa framework rules.

ﬁi Data for
x EP- - [ + é’ :.::I = !__-'I &

Adding Extension data records

'?l Find the "Extensions" button in the Edit Form (shown at 1.,
ﬁi Add data for: Staff : in the image). Click to view a list of extension data you can
data ID: 4,693 add, and click to add the one you want ("Add data for: Staff"

is shown in the image.

Firstame |Mark
The addition of this Details record does two things:

Add Extension Record
1. Itallows new fields to be stored in the

database (such as a Staff member s
Department, team, payroll number
etc.).

2. It changes the definition of the person
into a person who is also a staff
member.

Becoming a staff member may "unlock" new actions you can
do, for example with "Staff" you might be able to add
"Wages", but with a "People" record you cannot.

The Edit Form toolbar

Throughout the system programatic actions are accessed either by clicking or right-clicking on a
particular item for actions which are directly related to that item. Programatic actions (such as
printing some report, opening a new part of the program etc.) are accessed via toolbars, and the
toolbars always located at the top of the section of the screen occupied by the element. This is
done in an attempt to standardize the the user interface and make it as simple and easy to
understand as possible.
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People: data ID:

Framework Form Close Buton

The Close Button

Any part of the system which allows the user to close it,
features this simple "x".

Click on it to close this part of the system

ﬁiDEtEfDr
X 2. =- * & D E:

T 8 Add data for: Staff :
data ID: 4,693

|Mark

Firstiame

Framework Form Add Extension Record

The "Add Extension Data" Button

Some data-tables in the system are linked together with
"Master" data-tables (such as "People" and "Organisations)
and "Extension" data-tables (such as Staff and Suppli=ers).

All Staff are People, and are recorded in the system with data
in two data-tables, the "People" table and the "Staff" table.
The People table is used to hold basic data about the person,
while the Staff table "extends" this data with information
specific to staff.

In this way the system can be made flexible and hold data
efficiently. A person can be added to the system, and later (if
they become a member of staff) Staff data can be added.

This concept is widely used to allow data to be separated
into useful "chunks", and to reduce redundancy.

‘ﬂ Data for: Mark Hays (Shared Intereq bl |
Xiz- =~ - % - Re|
Dast
{} People data &
e g ose
Firstame Iark —
Lastiame Hays i =
OrganisationsID | View | Shared Interest { '?Li E
JobDescription | % a0

Framework Form 11 Recent List

Main Menu "Recently opened" button

This button replicates the "Recent List" shown in the Model
Diagram Entity, described elsewhere in the Help.

Clicking on any item in the list will immediately show the
database record for the selected record.

As a user opens different records in the system, they are
automatically added to this list. The list contains up to 20
entries.

'&i Data f

data

Firstiame

LastMame Brett

Framework Form Delete

Main Menu "Delete Record" button

Clicking on the main "minus sign" delete button will delete
all delete the content of all the Tabs (Farmers, People) in an
Entity one-by-one. Users will be asked to confirm deletion
before each tab is deleted. If a record has only one tab, they
will only be asked once.

If a user wants to delete just one tab, they should click on
the down-arrow beside the "Delete" button (shown in the
image on the left) and select the tab they want to delete
from the list.

Note that it is often impossible to delete records in the
system.

If any record is linked to other data (for example a Farmer
with Purchases data, or a Staff member with Wages data)
attempting to delete the record will be blocked.



Undo-Post-Add Buttons on a newly opened record

Undo-Post-Add Buttons once a record is being edited

This is due to the fact that deleting the record leave an
"orphan" records in some other data-table. This seems like a
severe constraint until you realize that it is rarely necessary
to delete records. Simply untick the "Current" field in most
data-tables and they will be de-selected from view in the
system.

This feature is designed to guarantee safety and intregrity of
the system database.

If it is necessary to completely delete data, it is possible to
write system procedures to do this. These procedures will
incorporate code to update or delete the "child" data for any
records so that no "orphan" data is left behind.

Main Menu "Add, Post and Undo" buttons

The next three buttons on the menu control the main
actions for editing data

"Undo" (the backwards arrow) this cancels any edits the user
has made.

"Post" (the tick) this sends edits the user has made to the
database, storing them for others to view.

"Add" (the "+" sign) this inserts a new record into the
database.

Note how the buttons change as you start to edit data in an
edit-form. This helps to indicate the state of the data.

When the "Post" button is illuminated blue, the data in the
edit-form has not been posted to the database.

Note that when an edit window is closed if data has not
been posted the system automatically posts it for you.




'&i Data for: Adam Brett (Orixa Systems Ltd)

X Iz - --v.:u./.--._ 1 -5 - 4

iy § Peaple data - Details - {f] Staff data

Audit Trail Data for: Adam Brett {Orixa Systems Ltd)

1D-10000 from People was edited by: Adam Brett

1D-10000 from People was edited by: Adam Brett N\
L .

L

1D-10000 from People was edited by: Adam Brett

|D-10000 from People was edited by: Adam Brett

IN-10000 frnm Pennlawas edited b Adam Rrett

Framework Form Edit History Listing

tel {1} Data for: Adam Brett (Orixa Systems Ltd) =)
XR- =-& v+ @D-O0-M-E-% Beport/
o i
k-l i} People data Detalls < () Stoff data - % Images Add Images
® & B x Show Images Grid
o A -
ol el S
.ol |Recent Items +
e o)
a [3) 00. Full Help
= I3 01. User Gui
E @) 01, what
‘of - @ 02. Using
gl [ (3) 03. Gene
|- 04. Data Edi
ot @ ot T
1 oz
Show Images
LRIV =7 LWUWIIIUEU Cilidis =

ontract Billing Invoice
&4  Contract Billing Invoice
Serendipalm Syst 24 Work ltems Report for this Payment

Edit Form Print Reports

"Audit Trail" button

Whenever a user edits any data in the database a small
"audit trail" record is added to the "EditHistory" system-table
in the database.

To view details of the change, click on any blue-underlined
"link" to open an Edit form with details of the changes. Note
that this form is read-only.

If you want to see changes a user has made click on the
"Audit Trail" button marked "1." in the image on the left. This
opens a window listing changes made with the name of the
user who made the change and details of the date and time
the record was edited.

This audit list can be used to check changes made in the
database, particularly to check whether users have been
tampering with data or doing things wrong.

This Audit Trail is automatic for all edits of all records by all
users. It does not store a full "change listing" (ie details of
the changes that were made). Full change-listing can be
done using other features in the system.

"Show Images" Button

The "People" BusinessObject includes links to the Images
system-table, as shown in the image. This allows any number
of images to be linked to each data-record in the "People"
table. These images can then be viewed, edited and used in
the System.

Any BusinessObject can be linked to the Images system-
table. Usually only a few actually are linked in this way.

This image-store is designed to store images while
minimizing the size of picture-files in the database, and also
stores "thumb" images with all generated images, allowing
easy retrieval of small versions of the images.

More detail on managing images in the system can be seen
here: The System Images Grid

Printed Reports Button

Click on this button to show a list of Reports linked to the
BusinessObject.

Some reports will only be visible if you have adequate
security.
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s /é B — - @ G "New Items", "List" and "Grid" buttons
s vk @l D-M-E-|7 -3
actPayments d

Framework Form Items Menus

@} Data for: Adam Brett (Orixa Systems Lt * New Items
= . moe@m . Bl -5-2 -1\ -
L il ol AR & [jj — E This lists all "child" data-tables which can be linked to the
S} staff data PEOPLE NEW CHILD z - . .
— : currently visible record. It is usually possible to add

People: datagld: STAFE NEW CHILD L - .
& "Comments", other entries in this list will depend on the
Firsthlame Add new Events
EY Andnew Timesiiay E particular data you are looking at.
Lasthlame i

REEGETRILTES Click on any item to add a new record to the selected data-
Add new Addresses . .
table, with a link back to the current record.

OrganisationsID | View

|

JobDescription Add new EmailAddresses
PersonTypelD Add new Comments |\/ " "
L & Add : 1. The "New Items" butoon
new FileMotes F
DateCreared  |09/12/2019 09:53:04 — /

2. Sub-lists of new child-data that can be
FF New Items added are grouped together with their
linkage to the Business Object.

3. Data linked by soft-links are shown at
the bottom.

e NSRS

List Items
Irixa Systemns Ltd)

« o & D0 -
Staff data | #is View Phones
People: data ID: 10,000 =1 View Addresses Click on any item to see the list of linked records from each

This list should contain some of the same list as the "new"
list, but with the option to view any linked data.

rentID | Wie

| =1 View EmailAddresses data-table.

| \.*3 View Comments and FileMotes
TFIFrarmeware

FF Linked Items

e Grid of child Items

xa Systems Ltd)

+ 9D
if_]ffd_;l.m | PEQPLE CHILDREN

format.
People: data | STAFF CHILDREN
TEF ot Bre o this e e Click on items in this list to see the linked records.

1 ﬂ Timeaway linked to this record

=y

H- % -8 - rentID This list should contain some of the same list as the "new"
button, but with the option to view linked data in a "grid"

1. Click here to access the list of child-

grids.
FF Child Items
2. Linked records are grouped according

to the business-object they are linked
to.
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Actions available for a data-record

b b | 4 ﬁ‘_'
I - Actions Rep_c Each Business Object may have programming added to allow
e e actions to be triggered when the user is editing a record.
o AL TTURNDS

For example, sending an email to the selected person.
Merge People
Send Email Te This Person 1. These actions are accessible from the

"Actions" button.

STAFF ACTIONS

(orx) @ 2. The actions are segmented by Business-
| L Object.

Actions Menu

s > et e~ Dtiop > & acens M0 wiok Bikites = W ratroos. < Ml sy < The toolbar contains multiple buttons with their own actions
unications TreeView < [ Scheduler Daly Activity 53 Products i K X
D~ -~ = X 5~ -7 -2 products- llRecords and menus. However it also contains a menu of its own.
| < Vindow e : m = wm 'm BT "'Sm right click on the toolbar away from any other button or
—_ Iy Popout e me us .
' 10312 shr Standard Intemal Dev Hou 02. Actw label and the Toolbar Popup Menu will appear.
11362 hhr High level Internal Dev Hol 02. Activ
bl 11365 edc |External Dev Cost 02. Activ.
~ 11368 mMss Multi Server Subscription | 02. Activ This Contains 3 itemS'
T % | 3618 s Single Server Subscrption | 02. Actw *
= 1. "Customize Toolbar" clicking on this
\j Nominal ICode 4;0\:{ CarriesVAT [
item opens a window allowing the user
scription

to show and hide toolb-bar buttons.

Toolbar Popup Menu . . _ .
2. "Set Window Height" Clicking on this

item opens an entry screen to allow the
user to set the height of the edit
window. This can be easier than re-
sizing it using the mouse in some
situations

3. "Pop Out." If the window is "parented"
within the Application screen, so it is
fixed next to some other item, but you
would like it to be free-floating, click on
this item and the window will "pop out"
SO you can position it wherever you
want on the screen.

Commonly used fields in Edit Forms



&’ Data for: 1C-1008: Orixa Systems Ltd Internal OrixaBilling system development *
Contracts: data OID: 1,008 Contracts: data ID: 22,249

DateStart 01/01/2020 v | pateend J01/01/2021 =l
CustomersID View ‘Drixa Systems Ltd (orx) V|
Name |I|1ter|1a| OrixaBilling system devel Shorthiame IIC-‘IE}DS—orx
StatusID View ‘nz. Active V|
ContractsTypelD | View {Annual + | Internal [ VATExempt v
Description

Place holder for work on development of the Orixa Billing System (this

system!)
DateCreated  [06/02/2020 15:07:06 hd
AuthorlD Adam Brett Complete [ Current [
WorkedHours i
BudgetQty L
BilledQty L
TotalBilled |
TotalPaid i
4 3

A typical Orixa edit-window

1. ID and OID fields. These are the automated reference-counting fields added by Orixa to your
data. Each ID or OID is unique. Every record in the database has an ID field, and this rises for
every record added. This means that ID fields are not sequential in one data-table, but they are
sequential over the whole database. Some tables have an "OID" field. This increases within one
single table, so "OID" fields are sequential, allowing them to be used in some situations such as
accounting where an absolute order is important. Both fields can be very useful for keeping track
of records

2. StatusID: This is a drop-down list, similar to the "type IDs" detailed above, but it includes the
capability to order the type-list, and extend management of the records using the Kanaban
Board concept.

3. Tick-box fields. These are commonly used to track the state of a data-record. Orixa allows users
to add and edit these within their Business Objects, and allows for them to be set by
computation so the value of other data may tick or untick them.

4. DateCreated: This is automatically set to the date/time that the record was created, and it

cannot be changed. AuthorID: This is automatically set with the name of the last person to edit a
record. Complete once ticked, users cannot edit the data in an edit-form unless they first un-tick
this field. The Complete field is useful as a soft control on editing data. Current: Usually this box
is ticked by default when a new record is created. The current field is useful to control
appearance of records in lists and reports.



The System Menus

Orixa includes a standard menu. This document provides details of its operation, and shows where
it can be extended and added to by Developers.

The main system menu

U Qrixa Database Systemn
| [#* ext @ Resources - ‘" Extras - ) Recentltems - (D) Help - <+ Actions - = Data Trees - B¢ System~
2 System Entities * <& Communications TreeView ™| Scheduler % Images Grid

-

People, Staff
7 Favourite Actions it @

i ST O

System Entities Main Menu

Elements of the main system menu

Jatabase S}TStEr'I"I The "Reporting" item of the main-menu
The items on this menu open the system "Resources Tree"
! EE‘EDU ez - T E:':tm 5 - and a dialog-form for printer settings.
51_ E tic Full details of how to use the the "Resources Tree" is covered
Show Resources Tree re:
| Ea Printer Settin 0= The Resources Treeview

System Entities Resources Menu

2 _ ” ’ The "Extras Menu"
- TExtras - @Help - 5 Actions - = Data Ti

The exact content of this menu will vary from system to

& Ef SHE ¢St system. The image shown on the left may not exactly match
Show/Hide Application Message Log = your system.
a Show Server / Cloud Update Status i
) = Log Off / On Status: Click here and the
. View Database Images Grid 2 system will log you off (if you are
; &9 Search Emails Database = connected) or log you back in if you have
=7 Search Addresses Database disconnected.
.,@ Show recent blue system "pop up” messages = Show/Hide Application Message Log: The
o - message log is the grey area that opens on
2% Eheee ol open Fdt Window: ip the right-hand side of the system, showing
B 0= 8 e T

messages. Click here to show / hide.

System Entities Extras Menu . . .
= View Database Images Grid: This opens a

grid containing all the images stored in
your system, with options to search and
find the specific image you want.

= Search Emails / Addresses: Opens a list of
system-saved email and address data for
searching / finding records.

= Close all open "Edit Windows": If your
screen is crowded with large numbers of
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open windows floating above it, click here
to close them all.

« ®)Recentltems - (F)Help - %/ Actions - i Data Trees - g Sy

ot
-
&
&

System Main Menu Recent Items

Recent Items Menu

Click here to see the most recent 30 records you have
viewed. Use this list to go back to a record you looked at
recently without having to search for it.

The list is reset each time you restart the system.

: Le =
—n -5

- < Actions - = Data Trees - #¥ System -

o
o mrt. - A o S

Backup Database and SystemDB

\,.
v |_|;EI'

# Search Framework SCL
I o B (A

System Entities Actions Menu

The System "Actions" Menu
The contents of this menu are dependent on your system.

The list that is displayed here shows System Procedures that
is special pieces of programming that your developer has
added to your system.

The items in this list will vary from system to system
depending on additions that have been made.

- | %= Data Trees - g% Syste

lu 5= System Treeview !

System Entities Data Trees Menu

The System Data Trees Menu
The contents of this menu are dependent on your system.

Your developer can add "tree-views" to your system, which
lay out the data in your system so you can work with it.

The details of what tree views are and how to work with
them are detailed later in the help.

Any tree view that your develop has added will be listed
here.

» # system =
i) ﬁ Wiew / Edit System BusinessObjects
] @, View / Edit System Searches
"E Wiew / Edit System Types {
@ View / Edit System Status
View / Edit System EditHistory
a View / Edit Systemn Resources
Wiew / Edit SystemDE.ConfigurationSettings

G Save Text File of all Resources currently loaded into memory by the System
. Start/Stop Logging Database-calls made by the system

&: Show DB Management Utility

22 Show DB Modeller

Run system tests ...

a Show C5V Data-lmport Utility
@ Show UID Management Dashboard
[ Show Scheduler Color Chart F

View Full Database Schema Listing

B8 SYSTEMVIEWS 4

System Entities System Menu

Some examples of Context Menus

The System "System" Menu
This menu is only visible to higher level users of the system.

Its contents are detailed in the "Developer Guide" section of
this manual here:

System Administrators Guide
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[l Favourite Analysis
B save Content |

& contractitems: C A Pick Font

Dashboard
K7

ix' Refresh content now
# Contracts: Contr, Selected Content r

= Clear Contents
& Contracts: Contri

System Entities Analysis Context Menu

The context menu of "Favourites" screen in System Entities

Note the item "Selected Content" allows you to show / hide

categories of content, so you can customize it to show items
you want.

Complete
Disconnected

/B Save contents to File
; dgb  List users connected to the DB now ...

{[[* Close/Hide
! Pop Out

Clear

| {; Show recent comments by staff in the message log

System Entities Message Log Context Menu

The program "status bar"

The context menu of the "messages" screen in System
Entities
Whenever a system action takes place a grey-window

containing messages from the system will open on the right-
hand-side.

Right-click for the context menu for this screen. Note the
"close/hide" option shown here.

Along the bottom of the system screen there is a grey bar, separated into sections. These show recent messages, a version number for
your system, the current date / time, and the name of the person currently logged on (this should show your name).

Some parts of the status bar have their own context menus. These show system information.

m_r.m LV S e WA oS [ e k
() RECENT MESSAGES:
\0\ Actions
{P\ 1D for the current data record
©

- Edit history, audit trail, chlangesto this record

~dd a new item to the tree-view, it will ve added a. a "child” of the selectea wem.
Actions

Reports / Dashboards

m
294949

Double-click to open dedicated editor window

System Entities Recent Messages

Recent messages

As users move around the system "hints" display, to explain
the purpose of different parts of the system. These hints are
displayed on-screen, if you hold the mouse still, and are
shown continuously in the status bar.

Right-click on the first section of the status bar (1.), and the
20 most recent hints can be viewed as shown (2.)

DBName: DATA

VERSION INFO

Built by: Fullwell Mill

Version Number: 1.0.0.0

DB Engine Mumber: 231 Build 9

Exe Location:

(]

Author: Adam Brett

€3 OIP:

System Entities Version Info

System Version information

Right click on the "version number" section of the status bar
to see the details of the current system.

These can be useful to confirm that you are running the
lastest version, and to check details such as the database
connection you are using.



Charts: using the system to Visualize data

The Orixa includes capability to display data in a wide variety of graphic "chart" formats.
Charts are most commonly displayed in System Dashboards, but can also appear in reports.

Charts come in 2 "flavours" charts based on grid-data, which are explained here, and charts which
are linked to data-cubes, which are explained in the data-cube help item.

Note that all Orixa data can also be viewed from other business productivity tools such as
Microsoft Excel via Excel's ODBC data management systems. Therefore any staff with knowledge

and understanding of using Excel charting can build charts in Excel which draw their data from
your Orixa database.

Charts are added to the system by adding a data-record to the "Resources" system-table, and then

designing the chart within your App to control how your App displays the record. How to do this is
dealt with in a developer help topic Creating Reports.

Link to Developer help topic:

Creating Reports, charts and dashboards

Charts in Dashboards

@ Design Chart ~ = Options + (9 Data -~

Customers, Contract or Mfr

Traidcraft Pic (Contract Bar) 16.79 %)
TheFood Doctor (ContractBar) 876 %

TorqLtd (Contract Bar)6.1%
Cocofina Limited (ContractBar)2.08 %

‘Aduna Lid (Contract Bar) 068 %
The Juice Master Ltd (Contract Bar) 4.75%)

The Primal Pantry (Kitchen) (Contract Bar) 13.33%)

([CLawncourt Harvest (Small Manufacturer/Brand) 1.82 %) (CEqual Exchange (Small Manufacturer/Brand) 1.24 %)

Rude Health Foods (ContractBar) 3.1 %

(Coows Rou =%

(beration o0ds CIc Small WanwtscioerBrand 15%)

[ Winitworins s carpe ManvtecirerBrond 21%)

y SFmows IO %)

) Aesthetimeds Ltd (Contract Bar) 0.85 %)

[ Susinus Organic Treas (SmaniandtacurerBrane)316%)

(Acois UK e Sciences L1 (Large WanufaciorenBran) 189%)

@ Design Chart ~ = Options ~ (3 Data ~ @ Design Chart - [=|Qptions - &9 Data -
3. All Other Customers

300,000 - Total
ottt e
v
Essential Trading Co-0p (T fthfood Wi 160,000
o rade cvba (Expor 100,000
Equal & JSA(E o A

A set of charts displayed in a dashboard in a system

All charts create visualizations using live data from the database of your App. If any user has added data it will automatically be added
to the chart giving truly live data-analysis. A wide variety of chart types can be created.

Examples of types of chart that can be produced in Orixa

All the major charting formats are supported by Orixa, such as vertical and horizontal bar-charts, line and area charts and pie charts. All
can be presented in 2D or 3D formats wich customizable colours, labelling and layout.

Charts can be arranged together in Dashboards providing summary data in a selection of different formats within one user-window.
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T [ P S e —

UK Dev Group E
Serendipol Sri Lankal
Serendi Coco Samoa
Orixa Systems Lid| -
Fullwell Milt ;
Fairtrade Leaders Forum
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DrBronners Charts Examples: Vertical and Horizontal Area Charts
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g These styles of charts are excellent for tracking how
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Charts Multibar chart
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Chart Examples: An XY Scatter chart. This form is extremely
useful for data such as the water activity levels of food products.

@ Design « i/ Options- X9 Date - AVG Price for this stock each month with Purchases

AVG Price for this stock each month with Purchases

All the charts presented in this table are designed within
Orixa by users of Orixa Apps, not by specialist programming.

Remember that Orixa data can also be displayed in Excel, via

o
201001 201306 201311 201805 201410 201503 201510 201604 201610 2017-03 201709 201802 201807 201812 20105 201310 202003

. - .
T — Excel's ODBC data-export capability. Therefore all users with
T T = e . . .

Ve s aeriants Stk urdhesed T o] 2ot 5 51 experience of using Excel can access Orixa data there and

[ an] 2567 17/01/2004 [ovadend Paid Jo14-01 o4 ooo  ees  iil
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[ o023 14412/09/11/2016 Dividend Paid 2016-11 036 000 17456 07

| e Dividend Paid 2017-01 0.6 000 0.89)
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Chart and Grid Example: Dashboards can combine charts with
other forms of data-presentation.

Editing and designing Charts



All charts are built from data which is returned from the database. Your System Administrator

should write the SQL scripts to do this. Once data has been returned to a dashboard users with
adequate security levels are free to edit and update the views shown in the charts.

If a user clicks on "Save" in the "Design Chart" menu then the updated chart will be saved for

others to see.

[ Clear Data Series
#" Add/ Edit Data Series of Chart

Save Settings

Chart Design menu

XY !

The "Design Chart" Button

If you have a new chart which has not yet been set up you
need to add "Data series" for the user to view.

This is done from the "Design Chart", "Add / Edit Data...."
menu-option (1.)

Chart Data Series Editor

X Close 4 Add Series == Delete Series

Title Text: ‘Sum of Totals for Budget, Billing and Worked Hours ‘ [Jshow 3
Footer Text: | | Edshowaxs
Chart Series List:
SumBudget Type of Graph Color:
SumBilled

y Horizontal Bar v | c/Green

SumWorked

Data field used for X Series: Title for Series:

[ show Legend

D v|  |sumBudget

Data field used for Y Series:

[sumBudget | Norma

[[Jshow Data Point Values

Data-point management Scheme

Chart Series Editor

The Chart series designer

Select the Type of Graph, the options for the X and Y series,
options for color etc. and click "Update".

After you close you will see how the resulting chart looks.

The easiest way to learn how to use the Chart series
designer is to experiment with it.

Chart design has been kept reasonably simple to make it as
easy as possible for users to work with it.

¥ Design - [2=] Options+ (& Data -

Show / Hide Axis
Show / Hide Legend
Show / Hide Marks
Set Title Text

Set Footer Text
Toggle 3D view
Minimum Pie Slice

Rotate Pie

Export Chart to a BMP file on disk
Export Chart to a JPEG file on disk

Chart Options Menu

XY Showing price re

2 yea

The Options menu

Through this menu various options can be accessed to
change the look and layout of a chart.

Most of these options are self-explanitory.

Note that this menu also includes options to export any
chart as an image file for use outside the system.




The Data Menu

3+ | & Data - XY Showing price relative to |
= _ 1 This menu gives access to the underlaying data that is shown
3 Edit 0L in the chart.
? Filter Data 2 g It can be Filtered, Shown in a grid, or refreshed.
¢~ Refresh Data Note that if a user has adequate security level they can
Eﬂj Show Grid even edit the SQL script which creates the chart.
. Chart dataset showing: 166 records. This allows power-uses to update charts easily, directly
within the sytem.
Charts Data Menu
Different Axis Types
Type of Graph: Co
— Orixa supports a small selection of useful axis types,
XY s | . including more esoteric options such as "Arrow" "Bubble"
5 and "XY" as well as more common options such as Pie and
Area P Tit
A s Bar.
A |
rrow |Pr
Bubble L

Horizontal Bar

Horizontal Stacked Bar

Line

Pie

Stacked Pie

Vertical Bar

Vertical 5tacked Bar L
v

Charts Different Axis Types

ey B

[<]

Note that care needs to be taken in Chart design, to ensure that there is enough screen-space to effectively display a chart. Too little

space on-screen may result in a "squashed" chart which does not really show useful data.

There is an art to writing SQL Scripts which return data which is suitable for display in a Chart format.

Actually Editing a Chart-Series

Chart Data Series Editor

X Clos¢ + Add Series == Delete Series

Title Text: ‘Sum of Totals for Budget, Billing and Worked Hours | [Jshow 3D [ show Legend
Footer Text: ‘ | [“]show Axis

Chart Series List:

SumBudget Type of Graph: Color:

SumBilled = W oe

SsumWorked Horizontal Bar | clGreen

15

Data field used for X Series: e Title for Series:
ID {SumBudget

@

SumBudget Norma

Data field used for Y Series: o Data-point management Sr_hgro

Smocthing / Averaged

[Jshow Data Point Values @

Editing a chart series: Step by step guide.

1. All the "Series" in the chart (the displayed data) are listed in the Chart Series List Box. Click on
any series and click "Add or "Delete" to add and remove a series.

2. Select the type of chart series from the drop-down list (note the full list in the "Different Axis

Types" table above).



3. Select the data-fields to use for the axis and value, or X and Y value of the chart. Note that the
display here varies depending on the type of chart selected.

4. Some chart types require 2 and other require 3 data fields. In the image above only 2 are
enabled for data entry, but if the "Arrow" or "Bubble" chart-types are selected all three fields will
accept user-data.

5. Select the color of the data-series.
6. Select a title for the series.

7. Data can be displayed "as is" or a 5-point rolling average display mechanism can be used. Use the
"Smoothing/Averaged" option if the data contains a high level of fluctuation and you wish to
reduce this without mis-representing the data.

8. If the "Show Data Point Values" box is ticked data-points on the chart will have a label added
showing the value. This can be very messy on complex chart-types, so it is left un-ticked by
default.

9. Chart Settings Panel. Edit the values in these fields to change how the charts basic features
display. The values in these fields do not affect the types of chart-series that are displayed, but
change the look of the whole chart.

Common Errors when creating charts:

m»  The data-field selected for the "value" component(s) of a chart-series must be numbers. If a text,
date or string field is selected an error will occur.

= [tis hard to mix certain chart-types, but Orixa will still try to display them if it can. If one chart-
series is a pie-chart and a second is an XY chart Orixa will display a very messy chart which does not
make sense.

Chart Types to choose for different types of data:

= Pie charts and Bar charts to display 5 25 records.
= Horizontal Bar charts to display 15 60 records.

= Line charts to display large numbers of data points, up to thousands. If your dataset is returning
larger numbers than this it will not improve visually and it will be slow to load, but it will still
display. Try to rewrite the SQL for your chart with additional GROUP BY clauses to reduce the size of
the dataset.

= XY Charts to show the "scatter" of data, for example the spread of the level of productivity of
different farmers against the size of their farms. This allows you to see which size of farmer is the
most prodictive in an interactive scatter-chart form.

It is rarely useful to display charts that contain many hundreds or thousands of values, as the graphic format of chart representation
does not easily convey such large densities of data. If your dataset is returning larger numbers than this it will not improve visually and
it will be slow to load, but it will still display. Try to rewrite the SQL for your chart with additional GROUP BY clauses to reduce the size
of the dataset.



The Report Preview Window

When a report is run in the system to created a printed output or PDF the result is displayed in the

Report Preview window, shown below.

Note that this window is opened as a new Tab in the system, and can be left open for as long as

required. To close it, click the Close button in the main menu.

7 Oria Database System

@ Ext @ Resources - T'Bdtras - @Help - ¥ Actons - T Data Trees - R System -

(B N TreeView [ scheduler & Report Preview < i

X Close & Refresh 14 Frst € Prior 3 Next DPllast s+ P

Show Thumbnais % Find  ,® Edit ~ 2 Export ~ [5] Page Setup & Print. Previewing Report: "Custome

Report Preview Page

1. The Main Toolbar for the report preview window, which is described in more detail below, the

"Close" button will close the preview, but it can be left open while the user does other work on

the system.

2. The main display area for the report.

The Report Preview Main Menu

Y Crixa Database System

EE"Egrt .Eesources - ?‘E)rtras - @Help ~ % Actions -

Orixa Work Bill ing Report for period: 2020-0

Refresh, Navigation and Magnification

Refresh: Click here to rerun the report
and fetch fresh data from the database
for the current report.

Navigation buttons, click on these to
move through the preview of the
report.

Magpnification buttons, expand and
contract the size of the report preview.

120-01-01 to 2020-06-01

Other general menu options

Show Thumbnails adds a visual display
of all the pages of the report in
thumbnail size on the left hand side of
the preview screen.



Report Preview Page Toolbar 2. Find: Opens a search-box to find text
within the report.

3. Export, click here for a list of options to
export the report preview to a
permanent file on-disk.

4. Page setup: Use this to alter the
margins of the report.

5. Print: Click here to send the report to a
printer.

P Editing Options
W_‘- Admin users of the system can click on "Design Report" (1) to

Firi d j-’! Eljlt - El;l E:,:I:”:,rt 222 |:| PEQ open the report-designer, which allows full customization of

- : all reports in the system. Details of how to use the Report
! Edit data in this HEFI art F Designer are covered in the "Administrator" section of the

help documents.
Design Report
SME phane number Az Pl
= » WL

Report Preview Page Design Report

b Images Grid Export Options

- e | [E] Page setiup @ pint
L i |:| ge Setup & P As well as printing a paper version of your report, ORixa

Export Report as Word RTF File
!, Export Report as Web Page / HTML File
Export Report as Acrobat PDF File
Export Report as Excel Spreadsheet File

allows permanent export of the data in a selection of
commonly used formats, including PDF, JPG Image, and
HTML File.

Export Report as Jpg graphic File

Report Preview Export




T ext ta find:

Search options
[ ] 5earch from beg

[ ] Case sensitive
[ ] Show all found

30/01/2020

Find Text

Report Preview Find

|« E2) SystemEntities <& Communications TreeView < [* Scheduler - ¢
X Cose & Refresh M st € prior > Next PlLast O g
E Page Setup <= Print Previewing Report: "Contract Billing Tm 1

—

Contract Billing Invoice 30/01/

Show Thumbnails

Report Preview Show Thumbnails

Find Button

When the find button is clicked (1), a small dialog window
will apear to allow the user to navigate the document.

Show Thumbnails

When the "Show Thumbnails" button is clicked (1) the
preview window will add a small area with thumb-nail sized
versions of the pages. The user can click on any one to jump
to that page.



KKFU System Installation and database management

This section provides links to help-documents related to the installation and management of KKFU
Orixa systems.

KKFU uses a "back office" Orixa App "KKSys", an App designed for use by ICO officers in the field,
and a "Teleagric" app which can be used for management of contacts with Farmers and staff by
the Teleagric phone team. Installation is fairly straight-forward, Users run an App and view data
stored in an Orixa database and shared between the Apps. For users in the office, both
management and Teleagric team-members, can use the system as soon as they have been set up
as a user, with a Password and Security Level, and given access to the KKSys or Teleagric
executable on their PC or laptop.

For ICO officers, a local copy of the database must be made, and a database server must be set
running on their computers. This is a more technical process, which is detailed in the help
documents listed below.

1. Installing the ICO System

2. KKSys Laptop Installation

3. KKSys Database Access: Frequent Issues Check-sheet

4. Managing AGIS Inspection Data Importation

5. Working with the "Import AGIS Data" and "Import Mapping" Screens

6. Save Local Updates Procedure

7. Incorporating data from the 2023 KKFU database into the 2024 version



https://www.orixa.co.uk/164102
https://www.orixa.co.uk/115065
https://www.orixa.co.uk/154479
https://www.orixa.co.uk/111758
https://www.orixa.co.uk/112175
https://www.orixa.co.uk/115656
https://www.orixa.co.uk/186205

Installing the ICO System

The following document works through several options for installation.

When a computer already has a "KKSys" installation, when a computer is completely new, and
when a computer already has an ICOSys installation but needs an upgrade or database
replacement.

Installing on Laptops or tablet computers which already have KKSys installed
To install the ICO System, please follow the following steps:

1. Download the ICOSys.zip file from the Orixa website.

2. Copy the Zip file onto the ICO Laptop or tablet.

3. Extract the files from the Zip file into a folder under "C:\KKSys"
4. Run the "ICO System Extensions.SQL"

5. Check the "signature" in the Windows Registry Settings

The work required for some of these steps is detailed below.

Running the "ICO System Extensions.SQL"

KKICOSys.zip x o+ o - 0o The KKICOSys.zip file
< ) (&} Q Release > KKICOSyszip Search KKICOSys.zip
1. The user has double clicked on the ZIP
T Sort (B Details . D
) file to show it's contents.
A& Name Type Compre.
R Gallery [ en cB.oft AFFFile e 2. All the files in this window should be
> @ Oneive - Personsl Eg"ﬁ““ I copied to some location on the laptop,
en_US.aff AFF File
Sy . such as "C:\KKSys\ICOSys
[ Desktop e 2
[ en_User.dic tutfile . g
4 Downloads 3. The ICO System Extensions.SQL file
[Zf 10 System Extensions.sql QL File
= Documents »
[ KKICOSys.exe Application 9
PN Pictures »
[5] KKLogo.jpg IPG File
HERE [] libeay32.dil Application extension
i video: [3] ssleay3z.dil Application extension
e [5] veomp140.dil Application extension
Release
2023 - 08 Nov 19
Gigs
1 items =|d
Files in ICOSys.zip
R @ Once the files are copied across run EDB Manager

5 e | B e @ e |
1. Ensure that the "Data" database is open
and has focus.
2. Open the "ICO System Extensions.SQL
file.

3. Press "Execute"

& o
8 SeenciOid-Segete

CREATE PROCEDURE "SaveICOUpdatesToCloud” (IN "aUserID" Vi
BEGIN




Running the script in EDBMgr.exe

Checking the Orixa "signature" in the Windows Registry
To undertake this please consult the web-page:

Orixa Registry Settings (www.orixa.co.uk/122455)

Note that for the new ICOSys, a new registry value must be added with Name = "Signature" and Value = "edb_default".

Installing the ICO System on new laptops or tablet computers

= Undertake the normal installation process for KKSys, but then replace the "KKSys" executable file
with the ICOSys file.

The installation steps are detailed here:

Laptop Installation Steps (www.orixa.co.uk/115065)

Replacing the Database on an ICO machine with a replacement version
Undertake the following steps
1. Download the database backup file into the "Backup" folder / store on the user's computer.

2. |If the user is using the OrxServer open it and restore the database following the steps laid out in
the following link

3. |If the user is using the EDBSRVR open EdbManager and manually restore the database

Link for step by step instructions for replacing the database:

Restoring a database from a backup file in the Orixa Server Program (www.orixa.co.uk/177794)



https://www.orixa.co.uk/122455
https://www.orixa.co.uk/115065
https://www.orixa.co.uk/177794

KKSys Laptop Installation Steps
I Please follow these steps to make an installation on a KK laptop

Upgrading an existing laptop installation
1. Take new backup files for the "Data" and "SystemDB" databases.
2. Copy the new EXE file into the appropriate folder on the laptop.
3. Use the backup files to restore the databases.
4. Check that the Updates Store is empty, with no "EDBUpd" files waiting to be transferred.

5. Check for the presence of the "edb_signature" in Regedit.exe under
Current_User/Software/Orixa/KKSys

Reviewing the "Signature" settings in Regedit:

B Registry Editor - [m] X
File Edit View Favorites Help
Computer\HKEY_CURRENT_USER\Software\Orixs\KKSys

» © Microsoft Mame Type Data
>~ Mozilla 28] (Default) REG_SZ (value not set)
> 5 Netscape 25| Databaseblame  REG_SZ Data
— O::a b|DatabasePath  REG_SZ D¥\Date!PartnerSystems' KK\ Database
et 25| DEP REG_SZ 5079F91039FIDF
e 24Port REG_DWORD 0x000DODD ()
;:iﬂws 2b]Signature REG_SZ
Orixabillin
= SerendiSys
Stocktracker
Policies

Raabe Software
Raize

Realtek:
RegisteredApplications
Steema Software
SyncEngines
TechSmith
tmssoftware
WowB43ZNode
ZeomUMX

> System

Uninstall

Malatile Cou

Database "signature" settings

To Reset These:

% Orixa Registry Management X
Application: KKSys Find Registry Values
Database Mame: Data
| DB Path / Folder: D:\Data'\PartnerSystems\KK\Database Pick
| Server IP Address: 127.0.0.1 Part:
Signature:
System Password: a password is stored by the system Reset

The signature is used to encrypt your database.
| The usual default value is "orixa-server". Save Settings
' Some older systems use the value "edb_signature”.

| All installations of the same database must use the same
| signature. Close

Orixa Registry Management Utility

Open the Registry Management Utility, enter the Application Name "KKSys" and find registry values, then ensure that the "Signature"
field is set correctly, other registry settings can be checked at the same time.



Installing onto a new laptop

> Dropbox > KKSys-2022 > @

- Name Date modified Tpe Size

dacli

May Fete

for Adam

82 OncUpgrader.exe

Find the latest versions of the needed files.
These may be stored on the server in the "Utilities" folder, or
h they may be available from the Orixa website "Downloads" page.

judging meeting 1 Application
judging meeting 2 B Ooncserver.exe Aplicatish
_— BE KKSys.exe Application
) B edbmgrexe Application
! B edbsrvrexe Application
iz, B2 sysMgtexe Applicaion
@ OlderInstall Files File folder
Install Files from DropBox
P p—
The zip-file contains all the files needed for the laptop
» Orixa KKSys Install Files 2022 August.zip 4 install.
N . Typ G csed siz Password .. .. . .
= . i o Dictionary files (6 in total)
D en_GB.aff AFF File 128KB Ne
D en_GB.dic DIC File 222KB No KKLOgO.Jpg (Sp|aSh screen |0g0)
D en_US.aff AFF File 1KB No
[ en_Us.dic DIC File 36K No KKSys.exe, or IKKICOSys.exe or TeleAgricSys.exe
[ en_Userdic DIC File 0KB No
] KKLoge.jpg PG File 22KE  Ne OrxServer.exe
[ KKSys. Applicati N R
e pelcsten : OrxServer.ini
[E] OmServer.exe Application No
4] OnServerini Configuration settings 1KE No Supporting DLL Files
Contents of the ZIP file

e - Bacters » Dricp Lissesbmeae 2 > cieor (i) On the server, open the DB Management Utility page of
© o Setes e B i
I o S KKSys and create a new downloads store for the new user by
{8 Fo k Tabl i i .
= running the SQL Script:
- Functions/Procedures
- Views CREATE STORE "Downloads-—-XXX"
{4 systemDB
‘é E’:‘:;nsl%cgdms AS LOCAL PATH 'Stores/Downloads—-XXX'
@ Views
fr-soieaat change "XXX" in the above store to a unique number for
o the new user.
Create a new user-store Then Copy a Backup file for the Data database and SystemDB
database into the same store.
[= csys - o On the laptop, Copy the "OrxUpgrader.exe" into a folder
@ Hew - @ Tosort = Views | e "C:\KKSys" (shown at 1.). If there is a previous installation of

¢ ¥ | > ThisPC > OS(C) > KKSys ? v £ Search KKSys

~ &5 05(C) Mame
> SAV_AVG s OncUpgrader.exe e
SWinREAgent
> Apps
> T Code
Data
| > Dell

Create "C:\KKSys" and copy file

KKSys in this folder, delete all the files.

Then run the OrxUpgrader program (shown at 2.)




Qrixa System Application Upgrader and Installer n |n the Oerpgrader
Upgrade existing Installation > New Installation “ SQL Script Runner . Change Log
New Install via Remote / Server Store Find the "New Installation" page, then:

After settings the "AppMame” and "UID", and checking the catalog folder is in the correct
location. "Create Registry Entries" and "Create Database Files".

Then enter valid Remote Store details, and "Create" the store. Open it to show a list of remote | 1. Set the name Of the Remote store to
files to use for this installation. Click "Copy to Local" and then "Execute Installation. o o

i the same name used in the script
AppName KKSys UID 2000001 e 1 b
App Folder C:\KKSys\, above.

Remote Server IP Address 192.168.10.254 Port 12010

2. Enter the database password.
Local Server IP Address 127.0.0.1 Port 12010

Rimore Slor Downioads J00¢ | 3. Enter a UID for the new user.

Remote Store Local Name  ServerDownloads i

R te Store DB d
49 Then click "Create Empty Database", "Create and Open

Server-Downloads Store Files:
Remote Store".

Create Empty Database

Create and Open After this point the files in the remote store should become

Remote Store

visible in the window.

Copy to Local I

Now click "Copy to Local" all the needed files will be copied

Restore DB and SysDB

into the correct places in the laptop.

OrxUpgrader New Installation page

Orixa Server Database Restoration Form Finally, click "Restore DB and SysDB", a window will open
Backup Files List: o (shown in the image) listing the backup files you have copied

Bl Data-Bu-2021-11-11 ’ Restore Main Database across.
IData-BU-ZD21-1'I-‘I‘I-S}'SDB -\._\.

9 . I Follow the instructions on the screen to restore the
Restore "SystemDB" Database
databases.

MName of Main Database:

Data 1. Click the backup file for the

|
maindatabase, and click "Restore Main

| Orixa Database Restore Tool "
| Database".

Select an Backup file from the list

and click a button above to 2. Click the backup file for the SystemDB

restore your Main database or s

"SystemDB". | database and click "Restore SystemDB

Database" button.

The list shows Backup files,
stored in the "Backup" Stare.

3. NOTE: If your main database
You may have Backup files stored . " "
in other locations, Move them is not called "Data please put the

into the Backup Store mrorderto correct database name here.
use them for a Restoration.

The Restore process will
COMPLETELY OVERWRITE the
existing database, any data in the

Once this step is complete the installation is complete and

close the application is ready to run.

: Find the application in the C:\KKSys folder, and double-click
Restore database screen it to run.

You can also add a short-cut to the program on the laptop
desktop.

Once installation is complete the OrxServer program should
show running in the Task-Notification Area (marked 1. in the

image).
s ) This program runs to connect the KKSys to the database on
i the laptop. You may need to add this program to Windows

Start up folder, as it is not always possible for the installer to
do this automatically. See instructions on how to do this at
the end of the document.




The OrxServer Running on the test machine

]
Organize New Open The OrxServer program is saved in "\\Database\Utils".

Pbata:n2lest % | Databace ik If you need to start it manually you can find it there, and

5 . .
& MName Date modified double click to run it.
[Z] OmServer.exe 12/08/2021 18:06 Sometimes it is necessary to mark this program as "safe" for
22| OndServer.ini 12/08/2021 18:08 Windows Defender or any other anti-virus.

The "Utils" folder with the OrxServer and its Ini File

Common issues and problems

OrxUpgrader.exe does not run / appear

This is usually because of issues with anti-virus. Review and try to fix this on the machine.

This may be due to "bad" entries in the Windows Registry. If there is a problem run Regedit.exe and navigate to
HKEY_CURRENT_USER\Softare\Orixa\KKSys and delete the key.

Ra¥P. sk e R
egistry Editor — | X B
File Edit View Favorites Help |_
Computer\HKEY_CURRENT_USER\Software\Orixat KKSys b
> NVIDIA Corporation Marne Type Data
) :
> & ODBC ab| (Default) REGSZ  (value not set)
. SFEHWN-GU‘ 2b| DatabaseName REG_SZ Data B
v s
s ) DatabasePath REG.SZ  CAKKSys\Database
ab| Databases REG_SZ Data, l
ab|pgp REG_SZ 308BDC3523FDB1CER231
4 Port REG_DW... 0xDD002eea (12010)
3b| RemotelP REG_SZ 127.0.0.1 E
KKSys b
MNew » E
Find...
, M
Rename
p Export
Permissions... B
Copy Key Mame
> Paolicies
> OtProject €
Raabe Software c
> Raize

Registry Editors, Orixa location

Once the installation runs the installer cannot connect to the Server to download the installation files

In this case, run EDB-Manager on the machine, and try to create a new database session which links to the Server (Remote Session,
Character-set ANSI, IP Address 192.168.10.254). You may then need to fix network settings on the laptop to enable connection to the
server, but the error messages provided by EDB Manager will help diagnose the problem.



3 ElevateDB Manager 0
File Edit Explorer Tasks “Whdow Help

@ New - Jn—% Open

E | | | e | et 'Eggl ~ | ElevateDB Manager Properties

> .3 ElevateDB Manager

& Create Mew Session

& Disconnect All Sessions

Details
ElevateDB Manager

Version: 2.36 Build 1
Licensed Sessions: 4096

EDB Manager Create Session

Everything runs well, but once installed running the EXE gives an error such as "cannot connect" or "connection

refused"

Check that the OrxServer.exe is running in the Task Bar, run it. Run EDB Manager and create a new session to connect to it (Remote
Session, Character-set ANSI, IP Address 127.0.0.1, port 12010) review any errors and fix them. It is possible that the OrxServer has been
set up with "wrong" settings, check these in the OrxServer.ini file.

On restart KKSys does not run, or gives a "cannot connect" or "connection refused" error

Check that OrxServer.exe is running. Add it to the Windows Startup Folder to ensure it runs every time the computer switches on.

Type Windows-Key + "R", and in the "Run" box, type
"Shell:Startup" and click "OK".

=] Run x

=11 Type the name of a program, folder, document, or Internet
=/  resource, and Windows will open it for you.

Oper: N 7 |

Cancel Browse...

Shell:Startup

Ch\Users\adam'\AppData'Roaming\Microsoft\Windows\Start Menu'\Programs\Startup

e

The Windows start up folder will appear (note the location,
marked at 1., it is possible to navigate to this directly in

® New TN Sort v = Vie )
windows explorer)
A5 [ S ety SManecns Bevnest Conibat g Copy a short-cut to the OrxServer into this folder (shown at
v 23 Start Menu Name - 1.) once this is done the OrxServer will always run at start
~ Programs %] OncServer - e up.

Accessories

Short-cut to

British Broadcasting Corporation
OrxServer

> FastReports

Start up folder






KKSys Database Access Issues

This page is a holder for helpful sections on how to ensure that the database works well on all new
installations.

Failure to Open: Check Database Registry Settings

If a KKSys application is run on a computer and it fails to open with an error message "Server Refused Connetcion" it is possible that
the Registry Settings for the computer in question are not correct.

Registry Settings can be reviewed either using the OrxRegistryManager, or Windowns Registry Editor.

[ Registry Editor - [m] *
File Edit View Faverites Help
Computer\HKEY_CURRENT_USER\Software\Orixa\KKSys

» 0 Microsoft Name Type Data
x“‘”a ab] (Defautt) REG_SZ (value not sef)
> stscape ab|DatabaseName  REG_SZ Data

ﬂ"‘!DatahasePath REG_SZ D:\Data'\PartnerSystems\KK\Database

Famr REG_SZ 5079F91059FSDF

EESys
ITS.AWS REG_DWORD 0x00000000 (0)
KKSys REGZSE
OrixaAWs REG_SZ
Orixabillin

- SerendiSys
Stockiracker

> 70 Policies
Raabe Software

> 7 Raize

5 77 Realtek

5 7 RegisteredApplications
Steema Software

> 70 SyncEngines

5 TechSmith

5 7 tmssoftware
Wew6d32Node
ZoomUMX

> 7 System

Uninstall

Matosito €

Database "signature” settings
To Check the Registry Settings

1. Open the Windows Registry Editor, as shown in the image above.
2. Navigate to the Registry Key HKEY_CURRENT_USER/SOFTWARE/Orixa/[your-app-name]
3. In the panel on the right, check that the settings are correct.

4. If they are not correct, right-click on any setting, and select "Modify" from the list which appears.

What should my Registry Settings be?

The values of Registry Settings for your App are secret and should not be shared. Your Developer or Administrator will have the details
and can share them with you.

Call to "Save Updates" fails to produce an update file

The KKSys App runs as a multi-user-multi-node installation. Each user has their own instance of the KKSys database, and when they
make changes to this the changes are saved in a log. The user can save logged changes to an Update File which can pass their changes
back to the server. This enables multiple users of the KKSys to share and update data, even when they are outside network coverage.

When KKSys is newly installed on a staff laptop, the database must be published. If this step is missed, the resulting database will be set
up in stand-alone mode, and no update log will be stored.



2 Orixa Contracts and Work Management System = 0w
G ex @esources + T B - D Recentlems ~ @ hep ~ 7 Accons - [ Work surfaces ~ RLsystem~
L4 E & c TreeView < [¥| Scheduler - 7] Daiy Activiy €3 DB Utility|
Gries v @ctons » @relp v || L System Information [ SouEdter <[ [+]
@ Orixa Database Treeview “Data” Database Business Objects details
A i s s [Communications
B v Colms Indexcs Constraints Trgers Depen < SQL Defintion
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Check "Published" status of Table
To find out whether an installation of KKSys has been published, please take the following steps

1. Open the DB Utility on the user's computer.
2. Navigate to "Business Objects" in the Orixa Database Treeview
3. Click on any data-table in the list.

4. At the bottom of the SQL Definition for this data-table, the "Published" date, and "PublishID" will
show.

If the "Published" details are not present, please run the following script:

PUBLISH DATABASE "Data", this SQL statement must be run from the Orixa Server

Running SQL Change Scripts

If a small change needs to be run (adding or altering the structure of a data-table) then please refer to this help page:

Running SQL scripts to Change your App (www.orixa.co.uk/85382)

If you are making a larger change, such as restoring a database or publishing a database, the SQL should be run from the Orixa Server,
to see the steps needed for this, please refer to the final section of this help page:

The Orixa Server Program (www.orixa.co.uk/26000)
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Managing AGIS Inspection Data Importation

KKSys includes tools to import data entered by field-officers using AGIS.

This allows large scale importation of inspection data without re-keying.

However, it is a technical process and care must be taken to ensure it is done properly.
The following document gives a procedural guide to the steps to take in this process.

Basic Steps in the process
1. Download AGIS spreadsheets, ideally with the correct columns as needed.

2. Prepare the sheets, by removing data which cannot be imported. This simply involves deleting
the top row from the sheet.

3. Save the edited sheets as CSV files into the correct Server Imports Store folders on the server
computer, where they can be imported.

4. Open KKSys and run the "Import AGIS Inspection Data" Action. This will ask you to enter the file
names for the newly created CSV Files, and click "OK".

5. Data to be reviewed will then be added to the "Raw data" import tables in KKSys. Users can run
the Rapid Entry systems to display this data on the screen, undertake a review of the uploaded
rows, and correct data as needed.

6. Once you are happy with all the data on-screen, click the "Post" button on the Importation
screens to import it. This will work through all the data checked in step 5., above and post it to
permanent storage in the database's main "People", "Farmer", "Inspections" and "Farm-Fields"
data-tables.

Notes on running VBA in Excel

Many steps in the preparation of a spreadsheet are identical. If the work has to be done many times it can be very worthwhile to
create scripts to undertake repetitive work.

A brief document explaining how to do this can be found here:  Programmatic manipulation of Excel Files
(www.orixa.co.uk/111799)

Preparation of data from the downloaded AGIS Spreadsheets if they contain
ADDITIONAL COLUMNS

I Ignore the following section if the exported AGIS Excel files match your needs.
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AGIS Data in XL format
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The image above shows the AGIS spreadsheet. Note that there are a very large number of columns (for all the questionnaire data

gathered by field-officers). At present relatively few columns are imported into KKSys, but this may be extended in future.

The AGIS data includes a KKIDNum. This is the most critical field in the importation process, as it
is used to link the AGIS data to a specific farmer in the KKSys database. During the importation
process it is vitally important that this is cross-checked to ensure that it matches a value in KKSys.
The importation process assists with this, but cannot be fully automated.

The AGIS data includes a column "1.7 Farmer Status" which can have a small number of values.

These values are used during the data importation process. An "old" farmer should already have
their details included in KKSys. A "new" farmer should not. However it is possible for "old"

farmers not to be present, or for "new" farmers to be present in the system. During the

importation process KKSys tries to check for this, and match farmers to records in KKSys. Again,

this cannot be fully automated and staff using KKSys need to cross-check data well.

The AGIS data includes a GloballD. This is used during the importation process to match farmer

and farm-field data together.
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Farm-Details Sheet

Note that the Excel file has multiple tabs. You will prepare
each one, and then save it separately.

The main Inspection data is on the first sheet. The linked
details of each farmer's farm(s) is on the second sheet.

On the second sheet farmer farm-acreages are recorded.

1. Second sheet shows farm-details.

2. The farmer-name is carried over from
the first sheet.

3. One farmer can have multiple rows in
this sheet, dependent on the number of
farms they have
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2c5-8261-78097cd2F202 Boboso (AS13-06-20) MENU LAAR 09/06,
10e-9902-6294863b06 Boboso (AS13-06-20) AMOAKOLAAR o 750 b565c033-6b14-477d-a2ch-b92206e 1135 03/06)
Jea-Bcb2-1e4235a718d4 Boboso (AS13-06-20) AMOAKOLAAR ¢ 750 b565c033-6b14-477d-a2ch-b92e06e 1135 03/06,
c7-a825-412917363597 Boboso (AS13-06-20) AMOAKO LAAR 375 b565c093-6b14-477d-32¢h-b92206e1125 09/06,
C7-8262-960c52955757 Boboso (AS13-06-20) AGNES AWUA 250 ecE58c2b-7713-4dec-8421-429942400117  09/06,
29-386b-b0cb2dbbadet Boboso (AS13-06-20) SAMUEL MENSAH 875 73caB0af-dbas-405¢-a803-d1ccILeasest  09/06)
c0-b028-d22a43c500i50 Boboso (AS13-06-20) SAMUEL MENSAH 1375 73caB0a-d5a8-4050-a808-d1cc91easest | 09/06,
33-926f-9asblecs9bs  Boboso (AS13-06-20) SAMUEL MENSAH 1250 73ca80ar-d5a8-4050-a808-dlccoleasest | 09/06,
99-5f16-200f87645121  Boboso (AS13-06-20) SAMUEL MENSAH 812.5 73caB0af-dba8-405d-a808-d1ccSLeasest  09/06,
195-2a06-fe509776da87 Boboso (AS13-06-20) MARYDONKOR 2187.5 82278783-01e8-4106-86c1-9eaga0d833a2 09/06)
1dd-3920-b2Fc67f81312 _ Boboso (AS13-06-20) AMA ATTAA F 1000 Bech60ba-52ch-4398-bE6e-6008f4fe51ca 09/06,
34-bfa7-5bf04669641f Boboso (AS13-06-20) KONLAN MOKTOKA ¢ 375 afch3607-b5af-Ac35-Sfes-Tcfbcoeb0fed  03/06,
463-8cad-5cb59e15a419 Boboso (AS13-06-20) KONLAN MOKTOKA 4 437.5 afch3607-bSaf-Ac35-9f eB-Tcfbcbeb0fe0  09/06,
le-8ad-120f25ce3c81  Boboso (AS13-06-20) AMANKWAAIOE 4 375 cc2d9031-6372-4033-5c1a4-315130036063 | 09/06
185-a6da-969c40df75ea Boboso (AS13-06-20) MENU FAUSTINA AFIAS 562.5 fd30e5a5-c845-49b3-9611-1321cfa6600c  09/06
05-86-8925d28d4320 Boboso (AS13-06-20) susuANA DWUMAAK 1375 0520eda’-dfa3-ddbf-acsa-dfoboesigase 09/06,
29-bcla-fdasfeccs9cs  Boboso (AS13-06-20) ACHEAMPONG GEORGH: 500 1455857c-310a-44b8-82fa-5f25d568e51d  09/06,

7a8-98f5-abdcdeSae1dd Boboso (AS13-06-20)
i0e-8003-3141d9¢60b52 Boboso (AS13-06-20)
31f-a531-638080ckefd29  Boboso (AS13-06-20)
fo-9004-75cAAT21R576  Anhnsn (AS12.06.20)

On the farm-details sheet there is a "ParentGloballD"

937.5 0993826c-2eed-470f-2ad4-Tee6bSe5b19b 09/06,
1625 1fc77edc-4df7-4e9f-92a8-1e11d28ed2c6  09/06)
1062.5 7f4f4adc-a578-4793-b88c-c360ce 187331 09/06
500 Ad7A87H9.7302-428F.9ACR-RNANSAFITH__09/0,

This column contains a "GUID" (Global Unique ID) which is
the same as a GUID on the Inspections sheet.

Orixa will use these 2 UID columns to link the data when it is

section_0 farm_details_1 caretaker_info 2
Farm-Details Sheet GloballD
(=] i R
Goibri |11 & AR % s The user should delete rows which are not needed, and then
c1 x: ) 2 logo %
2 & BI=O-A-E-BS save each sheet.

e | B b E F
1 |Objec! | GloballD ~|lol~ INY X% Cut = |Farmer Lastnar ~ . . . . .
2 1 0c332680-b661-4815-9546-4bdb952a6611 AMISA For S|mple JObS with justa few spreadsheets this can be
3 2 97d74104-e0de-4b11-8333-59069ec51c19 N TAABEA
a 3 aflad1fb-2526-40e2-ac44-8asfecadsBde D SEiee DAVID done manually.
5 4 6175268-3025-464a-a53¢ 71885867dcd2 = B JOSHUA
5 5 4ad4d921-a74b-4017-8a3a-62dffa03cf45 Paste Special... ADDAI .
7 6 2f814181-7bf9-44e9-bIc8-13a04790¢752 . KOMENA 1. Select one or more column-headings.
8 7 47dd75dd-cDal-4500-b4f5-b002caadbed4 saue e—rumv.mmo
9 8 flcaaa6l-7a65-4d4e-9812-373¢5c362500 = acvist . . .
- EFe e e s Clesr Coptents e 2. Rightclick on the heading and select
1t 108 89-4d/f3-4017-264 d E Eormat Cells... AGYEIWAA "Delete"
12 11 259166ch-def8-4f24-bd3b-eb2fbagezfs Colarsn Widih. BEA
13 12 €55407c0-8854-4992-9749-d5eaBIc2f424 EE i BOAHEN
14 13 e15a0a84-293d-42c3-adaa-d0bebssg7asd| ¥ LAAR
15 14 18484b9d-da3c-4381-b69f-9fci5ce313ee Unhide AGYEMAN
16 15 92e062f5-43ed-42ec-922e-6b5abad0f205 MENU LAAR
17 16 bS650092-6b14-477d-a2ch-b92e0611f35 AMOAKO LAAR
18 17 ect58c2b-7719-4dec-842f 4e994e4b0717 AGNES AWUA
19 18 73ca80af-d6as-4050-a808-d1ccolease st SAMUEL MENSAH
20 19 82278783-01e8-4106-86c1-9ea8a0d833a2 MARY DONKOR
21 21 afcb3607-b5af-4c35-9fes-7cfocbebofed KONLAN MOKTOKA
2 22 cc2d9031-6372-4033-9da4-31973bb36063 AMANKWAA  JOE
23 23 fd30e5a5-c845-49b3-9611-1321cfa6600c MENU FAUSTINA AFIA
2 24 0520eda7-dfa3-4dbf-ac54-df0bDes19a6e SUSUANA DWUMAAH
25 25 1455857¢-310a-44bg-82fa-5f25d668e51d ACHEAMPONG  GEORGINA
2 26 0993826¢-2eed-47bf-aad4-Tee6bSe5b19) ALICE DUFIE
27 27 1fcT7edc-Adf7-4e97 9208 1e11d28ed2c6 KWAKU ALFRED
28 28 7f4f4adc-a578-4793-bBBe-c36dcelB7a91 ANANE DWUMAAH
29 29 ad7687b9-73ea-428f-98c8-8b6f059737b9 APPIAH TWUMASI
30 30 042dfd9a-62a8-47ad-86e4-ddagb49af236 KONLAAN CICELIA

Deleting un-needed Columns in Excel

rarm-i

Bl save As
e < Work > Code » KuapaKokoo > XL-CSV Files

Organize Mew folder

> 7 GoogleCalendarUpdater Name

B33} NYINAHIN xlsm

> ZIAC

> MITS

v 7 KuapaKokoo
> T3 Code

KKSys22-Files
ModelDocs
> BEsal

HL-CSV Files

x Then save the edited sheet as a CSV File.

v oC Search

Date modified Tpe E

1116 Microsoft Excel M.

etc.

fessim

> T lynks

File name: | NVINAHINxlsm

Save as type: [Excel Macro-Enabled Workbook (*xlsm)

Excel Workbook (“xIsx)

Excel Macro-Enabled Workbook (*lsm)
Excel Binary Workbook (*lsb)

Excel 97-2003 Workbook (*xls)

CSV UTF-8 (Comm delimited) (*.csv)
XML Data (*xmi)

Single File Web Page (*.mht:*.mhtmi)
Web Page (* htm;"htmi)

Excel Template ("l

Excel Macro-Enabled Template (“xltm)
Excel §7-2003 Template ("xlt)

Authors

A Hide Folders

ed) (".csv)

Formatted Text (Space delimited) (*.pm)
TV EIRE SR TeeT

Text (MS-DOS) (*4¢t)

SYLK (symbolic Link) (k)
Excel Add-in (*xlam)

Excel 97-2003 Addhin (".xla)

POF (*.pcl)

XPS Document (*xps)

Strict Open XML Spreadsheet (*xisx)

Account

ew Syst

Note that there are several different CSV options. Take care
to save as "CSV" not as "CSV UTF-8" or "CSV Apple Mac"



Save as CSV Format

VBA Scripts to automate preparation of the files with column-removal, row removal and
automated saving

For KKSys literally thousands of Excel files will have to be imported. This means that it will be too slow to manually remove the columns
for every importation process.

Because of this, it is suggested that a VBA script is used to automate the process.

As mentioned above, a brief document explaining how to do this can be found here:  Programmatic manipulation of Excel Files

Script to delete the columns and first row and "SaveAs"

Sub DeleteColsAndSaveAsCSV ()
Dim sh As Worksheet
'deleting should be done "backwards", from right to left
Set wrk = ActiveWorkbook.ActiveSheet
wrk.Columns ("CJ:CK") .Delete
wrk.Columns ("AC:CG") .Delete
wrk.Columns

(

(
wrk.Columns ("

(

(

"M:Q") .Delete

H") .Delete
wrk.Columns ("D") .Delete
wrk.Columns ("C") .Delete

wrk.Columns ("A") .Delete

wrk.Rows ("1") .Delete

ActiveWorkbook.SaveAs Filename:="C:\ServerStorePath\AddFileName-Inspection.csv",
FileFormat :=x1CSV
End Sub

Script to delete the first row and "SaveAs"

Sub DeleteColsAndSaveAsCSV ()
Dim wrk As Worksheet
'deleting should be done "backwards", from right to left
Set sh = ActiveWorkbook.ActiveSheet

wrk.Rows ("1") .Delete

ActiveWorkbook.SaveAs Filename:="C:\ServerStorePath\AddFileName-FD.csv",
FileFormat:=x1CSV
End Sub

NOTE:
Filename(s) must be changed prior to each use of the script.

Also: It is possible to change the script to delete different columns and rows if the column-layout of
the source Excel file is updated or changes.

Using the "Import AGIS Inspection and Farm Details Data" Action in KKSys

A System Procedure has been written to automate the first step of data-importation. In this step
CSV file data is imported into temporary "importation" data-tables in KKSys. This allows it to be
carefully checked and verified prior to full importation into the main database.


https://www.orixa.co.uk/111799

INspections rarmer Farm rias EVents
Deliveries

Sociaties, Society Hections, Sod

1. On the System Entities Screen, click the

n H T n <
& @ s l m ® Societies" Actions.
Societies Search / E—————— R ——
Recent (|| [ Add new Socicties s 2. Inthe list that appears click on the
w | | [ Add new SocietyElections "Import AGIS ..." item
Society [ Add new SocietyEvaluations
| Activities | [ Add new SocietyActivities
Comiments SEHEST e
£ 1) 1 | EJ  Import AGIS Inspection and Farm Details Data e
Comments Search / ‘st iprtpdsteFormT
Recent || =% Show Farm Deliveries Update Form
“/ Show Merge Societies Form
~ Move members between Societies
/' Show Membership Update Dashboard

Import AGIS Inspection and Farm Details Data

B F Import AGIS Inspection and Farm Details Data X | A form will open in which the name of the CSV files to be
v 0K % Cancel €3 Edit the procedure | imported can be added. Note that both files should already
i o |In5pecti0n.c5\f | be saved in the "Imports" store on the server.

FarmDetailsFileName |Farm—D etails.csv |

1. Type the file-name of the CSV file for
newly imported Inspection data.

Import Inspection / Farm Details data Procedure 2. Type the file-name of the CSL file for
newly imported Farm-Details data

NOTE: You do not need to import BOTH Inspection and FarmDetails records every time the Import

AGIS Data procedure is run. If one of the File-Names is left blank, KKSys will not try to import data for
that table.




Working with the "Import AGIS Data" Screen

Once data has been imported from the CSV files into the "importation" data-tables, users can
open a Rapid Entry Grid screen to process and import the data into the main database.

This step is added to allow some cross-checking and updating to be done prior to the importation
process.

People, Farmers, Staff
a || @ @ || & | &
People Search / Actions 8| Reports/ || Caretakers ||  Coopo
) | Recent | [1  Add new People
o J | 59 [ g [ Add new Caretakers
Inspections Farmer Farm Fiel¢ []  Add new CoopTransactions
8.8 Lerare [[]  Add new Inspections
Societies, Society Elections, Society Bvaluati [  Add new FarmerDeliveries
[ e W @ W | [ Add new FarmFields
Societies Search / Actions| [ ] Add new Events
Recent
55 ' Show Farm-Fields Update Form
Society "/ Show Merge People Form
| Activities
Comments -
— - o =" Show AGIS Data Importation Screen
€> @ = Show AGIS Mapping Data Importation Screen
Comments Search / —
R : 4
ecent T

Accessing the AGIS Importation screen

1. Findthe "People, Farmers, Staff" Business Object, and click on the "Actions" tab.

2. Inthe list that appears, select "Show AGIS Importation Screen" or "Show AGIS Mapping Data
Importation Screen".

The AGIS Data Importation Screen (Rapid Entry Grid)

ossirtezs
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AGIS Data Importation Screen

Note that only data in the Raw-data tables which contain valid Society-Station-Marks will be shown in the screen. If data has been

imported for farmers and their society is not yet imported, they will be left in the Raw-data table, until the next time the Importation
process is run.

1. The main grid. This contains all records in the "Importinspections" KKSys data-table which have

been imported from AGIS in a "raw data format" and have not yet been imported into the KKSys
database.



2. As the user selects one farmer from the upper grid, that farmer's farm-fields are displayed. The
farm-fields grid draws it's data from the "ImportedFarmFields" KKSys data-able. These records
have been imported in a raw data format and have not yet been imported into the KKSys
database.

3. The "Post" toolbutton on the main toolbar of the Rapid Entry Grid will iterate through the whole
grid and add all the records.

Steps in checking the AGIS data

X Ulose w” Post €& etch 7 Post Single . . . .
T — — ——— = When the Rapid Entry Grid opens, KKSys will attempt to link
52003 olasiz-o6-46-00 | FammerNat iqyagena VEBOAH records to existing farmers in KKSys.
52003 0/A513-06-45-147  SFamerblat o Dommoro . . " e
Sall B If none is found the Grid will show "-Farmer Not Found-" in
chny gy | ey 1AS13-06-41-157  ABENAMANU | Abena Manu " "
z ! the "KK-Farmer" column.
Blﬁ (] 5015NA513-06-1F05? W\E M
52003 o | sonsss 2513-06-34-066 0A MAMA : Amankwah When a farmer is found, (as at 1., in the image) the grid will
S04 O | B qasTgs 1 aruaedOiian |atus Nkrumah show the ID of this farmer, and their name as it is stored in
5232;_ 0| 163783 1 Aswa-ﬁo AGNES AWUA  |AGNES AW KKSys.

This matching is done using the KKIDNum. If the KKIDNum is
entered incorrectly, a farmer may end up entered into KKSys
twice, with 2 different KKIDNums.

Attempt to locate farmer

fn G 5 oF There can also be cases where KKSys finds a farmer, but
Er KKID KK-F: FirstN LastN Match 0 o
E e g e iy the names do not match. This can be due to spelling errors,
0[AS13-06-45-010 |- El e KWABENA YEBOAH (] .
; Found small changes in how people record names, or because of a
-Farmer Mot =
0|AS13-06-45-147 Eind Abraham Dommoro B mistake.
1|A513-06-41-157 | ABEMA MANU Abena Manu a2 " " . .
| If the "FarmersMatch" column (shown at 1., in the image)
1|A513-06-41-087  ADWOA DUFIE Adwoa | Difie []

shows a tick, then the KKIDNum and name of the farmer are

1|A513-06-37-066 ADWO Adwoa I!Amankwah | both the same

1/ A513-06-41-171 AFUA NKRUMAH .Afua .Nkrumah 2
1 = At this step, users of KKSys should check that the non-

matching farmers have not been entered wrongly. The data

Checking farmer's names match
in the grid can be edited if needed.

Imported data

DateOfBirth NIA MobileNum Gender HouseholdSize ~ CountFarms CountWorke 5
n | |6/6/1962 GHA-0 024526993 male ‘4 1 0
o Joonon o~ L " The importation process will also import date-of-birth,
TR F— cescic P i Ghana ID Card Number, a farmer's mobile phone number

57 GHA-0035604253 0245736516 |female B 2 0 ‘ and gender. (1, in the image)

85 ‘GHA'DDEAEIDEQVE ‘05475752D3 Ifama\e 6 2 0 |
P A o : : The Household Size, count of number of farms and count of
Ve |GaTenazers [remse e | 0 | number of workers (2., in the image) will be imported into
il i s i ; the KKSys "Inspections" data-table, and linked to the current
1/1/1988 GHA-000 female T 7 0

| ﬁ farmer.

10/11/1973 GHA-0 female 8 1 0

Farmers and Inspections Data Importation

| D KKID Latitude Longitude Acreage Farm-field data
|> 04215 AS13-06-53-082 3
14/A513-06-53-082 3 . . . -
[ ezonears|as130 53062 B If any farm-fields data is present for a given farmer, it will
i 52004212| A513-06-53-082 |2.044561667 [6.445413333 s |

also be imported.

Farmer's Acreage and Lat/Long

How the importation process works

Once the user has checked and edited the data as needed, they click "post". KKSys then works through the whole list of imported
records and adds them to the database.



1. If Imported raw-data includes details of a society which is not yet present in KKSys, this data will
not be shown during importation. It will be held in the raw-data table and accessed again the
next time the importation process is run. Users should review the "Unimported Records" (details
below) to assess Societies listed in the raw-data which are not present in KKSys and consider
adding them.

2. If no Farmer is found on the KKSys side, a new farmer record will be added into KKSys.

3. For farmer names, date of birth and gender new data always updates old data. For all other
fields new data is added as new records. If a farmer already has a phone number in KKSys the
data is first checked. If the AGIS number is the same nothing is done, if the AGIS number is
different a new record is added with the new phone number. This allows farmers to have more
than one phone number.

4. For "Inspection" data (Household-size etc.) a new record is always added. This allows KKSys to
track a farmer over time and see how their social setting changes and improves.

5. For Farm-fields KKSys checks whether a field with the same latitude and longitude already exists.
If it does, the record is updated in the database. Otherwise a new field is added.

6. Once arecord has been imported, it is marked "Imported" in the Importinspections and
"ImportFarmFields" raw-data tables. Records in this table are not deleted. This ensures that a
record of the data is maintained, but it is not repeatedly imported.

Unimported Records

When the list of records to import is displayed, not all records are shown. Only those with a
"SocietyStationMark" which matches a Society in KKSys are shown.

This is done to avoid the risk / possibility of importing data and adding farmers who are "orphans"
without links to a Society.

KKSys makes it possible to review the list of these Societies, which are present in the raw-data, but
not present in KKSys.

i
X Cose € Fetch

i} Unimported Records

i

X Close

&
2

x

StationMark ZoneName CountUnimp
VIAST3-06-45 [Afepaye B 3
AS13-06-46 Micyensenkrom 2
as13-06:37 Owusukrom 2|

[T S S 17, S 11 W T2, 1 W 171

AGIS "Unimported Records" Grid

1. Inthe AGIS Importation screen, click the "Unimported Records" button, a grid will open showing
the list of "Zone" societies which are not present in KKSys, but are listed in the raw-data. Note
that the "CountUnimported" column shows the number of farmers for each of these orphan
Societies.

To Fix this situation, simply ADD NEW societies with the Name and StationMark identical to those
listed in the Unimported Records grid. OR edit the data in the raw-data grid to change Station-Marks

to match societies which are already present.

AGIS Mapping Importation Screen (Rapid Entry Grid)



As well as the AGIS Inspection Importation Screen, KKSys also has the "Mapping" Importation screen, for times when mapping data is
returned without linked Inspections data. This screen is shown below, loaded with test data. Its layout and function are very similar to
the operation of the Inspection Importation screen, but it only imports data from the ImportFieldDetails Raw-data table, which contain
latitude, longitude and acreages for the farmer's farms.

As with the Inspections importation process, if a row in the Raw-data table does not contain a link to a recognised record, the row will
not be imported, but will be left until the farmer's details (KKIDNum) are added to KKSys.

BlE Import AGIS Mapping data x
X Close  post €@ Fetch | Show Farmer % Post Single
D ﬁ Latitude Longitude Acreage KK-Farmer Sodiety PID SocietiesID
62004224 087 lo 0 2 ADWOA DUFIE Afepaye (AS13-06-41) S016593 58501179
| 6004217 | ns13-06-37-053 |-21035033 65265033 7 THOMAS ATA Owusukrom (AS13-06-37) | 94000367 3056
| 2002216  As13-06-20-050 217016 65299255 [i AGNES AWUA Boboso (AS13-06-20) | 163763 2674
62004211 | AS13-06-37-069 -2.104248 6530390 9 OSEI KWADWO Owusukrom (AS13-06-37) | 5018571 3058
62004207 AS13-06-20-107 o 0 4 [KoJO LaAR Boboso (AS13-06-20) 36016109 2674
| “e2004205 | 513-06-20-107 lo 0 2 KOJO LAAR Boboso (AS13-06-20) 36016100 2674
62004205 | AS13-06-20-107 2118345 66353 3 KOO LAAR |Boboso (AS13-06-20) 36016109 2674
62004204 AS13-06-41-135 2049651667 6431166667 10 NANA ACHEAMPONG | Afepaye (AS13-06-41) 36017889 58501179
62004202  AS13-06-20-07% 27121783 66357263 2 AMANKWAA JOE Boboso (AS13-06-20) 94001592 2674
| 62004200/ A513-06-37-001 |-2104535 65201333 7 VAKUBU MAHAME Owusukrom (AS13-06-37) 182178 3058
2004193 AS13-06-20-030 21255383 66389583 110 ATTA KWASI Boboso (AS13-06-20) | 1366%6 2674
| e200417|A513-06-20-011 0 0 2 MENAMA LAAR Boboso (AS13-06-20) 156636 2674
I X I v -~ [P T
| 52004195 AS13-06-41-173 o 0 2 KOJO ANABA Afepaye (AS13-06-41) 13053528 58501179
62004194 AS13-06-41-173 2049666667 6431153333 4 KOIO ANABA Afepaye (AS13-06-41) 13053526 58501179
62004191 AS13-06-37-038 21041867 65268367 5 o Lol e Owusukrom (AS13-06-37) | 94000337 3056
| 200190/ AS13-06-41-166 |0 0 s (VAW OKRA I Afepaye (AS13-06-41) 601804 58501178
| 62004189 AS13-06-41-166 |-2.01066 6431185 2 [ vAw OKRA I Afepaye (AS13-06-41) 36018044 58501179
62004157 AST3-06-41-171 2049635 6431118333 5 AFUA NKRUMAH Afepaye (AS13-06-41) 130353504 58501179
| 62004183 A513-06-20-015 o 0 4 |AMOAKO LAAR Boboso (AS13-06-20) 156640 2674
| co004162| As13-06-20-015 o 0 5 AMOAKO LAAR Boboso (AS13-06-20) 156640, 2674
| e2004181 A513-06-20-015 |-211836 65631985 2 AMOAKO LAAR Boboso (AS13-06-20) 156640 2674
62004173 AS13-06-20-084 0 0 2 |KONLANMOKTOKA | Boboso (AS13-06-20) 94001602 2674
| c2004172 | s13-06-20-084 21132783 66327167 2 KONLAN MOKTOKA  Boboso (AS13-06-20) s4001602 2674
| aomei7elAst3-06-20-088 -2 1e8eTs ssm8321 i5 |DANIEL GASESE Boboso (AS13-06-20) 36016064 2674
| 62004165  A513-06-20-004 lo 0 2 [MANU LAAR Boboso (A513-06-20) 156629 2674
2004167 AS13-06-20-004 2173 66326933 7 MANU LAAR Boboso (AS13-06-20) 156629 2674
| e2004165/ As13-06-41-157 |-2.049005 6431133333 4 | ABENA MANU Afepaye (AS13-06-41) 36017998 58501179
| co00s163 AS13-06-41-172 o 0 2 SAWABATO K Afepaye (AS13-06-41) 13033515 58501179
| ea004162]A513-06-41-172 |-2.049648333 643114 3 [SAWRBATO K Afepaye (AS13-06-41) 13053515 58501179
62004155 | AST3-06-20-083 21178457 66453955 6 Frtit Boboso (AS13-06-20) 4001600 2674
62004157 | AST3-06-41-003 o o 2 AVWUNI KUSASE | Afepaye (AS13-06-41) 5010679 58501179
52004155 | AST3-06-41-003 2049678333 6431166667 B AWUNI KUSASE  Afepaye (A513-06-41) s010879, 58501179
Fonnat5s | ASTR-0A-37-07 -3.1036067 AAPAN1AR » 1SAKA SFIDLI Cwnisukrnm (AS13-06-37 | 400025 0

KKSys AGIS Mapping Importation Screen
1. The grid will fill with data from the "ImportationsFieldDetails" raw-data that has been imported
into KKSys.

2. Clicking "Post" will automatically transfer the data into the database "FieldDetails" data-table.
The data will be linked to the farmer with the KKIDNum laid out in the table.



Save Local Updates Procedure

Laptop Users may want to save updates they have made at times when they are not connected to
the KKSys server. Doing this provides the security that their changes have been saved and will not
be lost if there is an issue with their computer.

The update files can be emailed to the main office at any convenient time and there they can be
applied to the main system by the KKSys admin staff.

Using "Save Local Updates"

ilHelp = - Actio Work Surfaces - g System ~
heduler

Tirm
[ Open Google Calendar Updater ¢
Open Time-Duration management Form Rep
Dash

™ RECENT i
Jant 1

[T
‘lehacls.ﬂmlh’ictltm(hlﬂmd?aymﬂlh

Save Local Updates Procedure

1. Find the "Actions" menu.

2. Click on the "Save Local Updates" procedure. Say "Yes" when asked.

What happens when Save Local Updates is run

All the changes you have made to the database since you last called "Save Local Updates" are collated by KKSys, and put together into a
single file. This file is saved to a folder on-disk set by your Administrator.

T~ > ThisPC > 0S(CY) . Database 5 Stores 5 Up\nadsc
: Name Date modified Tipe size
g | [ Upd-2022-08-18-10-14-07-656.EDEUpd o G EDBUPD File 3042 K8

D 10000-Upd-2022-08-12-13-08-14.0LDUpd OLDUPD File 7KB
D 10000-Upd-2022-08-12-13-05-25.0LDUpd OLDUPD File TKB
D 10000-Upd-2022-08-12-13-01-40.0LDUpd OLDUPD File 203 KB
[ 10000-Uppb-2022-08-12-12-30-04.0LDUpd OLDUPD File 4KB
D 10000-Upd-2022-08-12-12-30-02.0LDUpd OLDUPD File 17KB
[ 10000-Upd-2022-08-12-12-08-01.0LDUpd OLDUPD File 11KB
D 10000-Upd-2022-08-12-11-32-47.0LDUpd OLDUPD File 7KB
[] 10000-Uppb-2022-08-12-10-42-16.0LDUpd OLDUPD File 9KB
tedTest
D 10000-Upd-2022-08-12-10-42-01.0LDUpd OLDUPD File 91KB

Local Updates file saved to disk

1. After the Save Local Updates procedure is run, a file will be saved into your "Uploads" store
folder. This is usually in the path: C:\KKSys\Database\Stores\Uploads.



2. Note the form of the file-name: It includes the exact date and time that the update was run in
the form YEAR-MONTH-DAY-HOUR-MINUTE-SECOND followed by a 3 digit random number.

What to do with the updates file

You can keep as many updates files as you want on your local computer. If you want to provide your updates to the main office, simply
write an email and add all your new updates as attachments.

Remember: after you have emailed these updates, rename those files you have sent "OLD" so that you do not send them twice. This is

important as if updates are applied twice it may cause issues for your administrators.

Coping with issues snd errors in Update Files

Please consult the following page:

Issues with Replication and Update Files in Orixa (www.orixa.co.uk/194037)



https://www.orixa.co.uk/194037

Incorporating data from the 2023 KKFU database into the 2024
version

KKFU Field officers can work with the new 2024 version of the KKICO System. However some are
still working with the older 2023 version. Users of the 2023 version provide data which is added
the the 2023 database, which has version differences with the 2024 version.

Updates from the 2023 version cannot be incorporated directly into the 2024 version. Instead the
updates are loaded to the main 2023 database. Then a procedure is run to load the data from the
2023 version into the 2024 version.

Steps needed to load 2023 data into the 2024 server

On the 2023 server, apply all updates from 1CO Officers, and
then backup the database

1. In EDB Manager, find the "KK"
database-session.

2. Open the "Data" database.

[ speciythe ackup name and descripion ﬂ

Name. OldData 2024-06-15]

o 3. Click o "Backup Database"
S "By secveseeteemt s 4. Enter a name for the backup file.
o 5. Click OK
o
e -
—

Backup Database

a;cu — me On the 2024 server, copy the backup file into the Backup
53 ﬂk _ folder, then Restore the "OldDB" database using this
gy o @ : backup file.
> -[J SystemDB
- = B 1. Select the "OldDB" on the new server.

() Data Backup On 2024-03-30 2024-03-30 15:41:36.033

B U 2024-03-24 2024-03-2412:09:32.998 | k b
monmes (@) enows 2. Click on "Restore Database".
(0 Data2024 BU 2024-06-14 2024-06-14 14:56:19.065

O Ferlco

(0 KKBU2022-05-18-a.
(J KKBU2022-10-07

3. Ensure that the "Backup" Store is

selected (where the backup file has
(o )| o been copied).

Restore Database 4. Select this file.

5. Click on the "Selection" tab to go to the
next step.




On the "Selection" tab of the Restore database dialogue

General Selection

Tables to Restare 1. Ensure that the "Restore Catalog from
n . .
% Select the tables to restore from the selected backup. Backup" check-box is ticked.
Table Backup Size 2. Click "OK" to restore the database.
@ Addresses 68672 I
Advances 21817504
CMCDeliveries 121728 . " "
Comments 400632 NOTE: Take care during the "Restore" phase

that you restore the "OIdDB", if you restore the

Restore Catalog

"Data" database by accident, you will overwrite
the 2024 system.

<; Select the following check box if you want to restore the database catalog from

the selected backup. You can only use this option if yoi ct all tables for
restoration.

8 Restore Catalog from Backup

Reset Published Tables

BG Select the following check box if you want to reset any published tables with new

publisher IDs during the restore operation.
OK E Cancel

Restore database "Selection" tab

[T Reset Published Tables

Run the "Old-New UPDATE Script" to incorporate the data
from the 2023 version into the 2024 version

v 3 HevateDB
8, Detaut

H script to insert data from the "old" (20
5 EESunderland

database

1. Ensure that the "Data" database is
selected.

Old-New UPDATE script.SQL
Statement

EAKK June 24\0ld-New UPDATE
script.SQL

2. Open the SQL file from disk.

55 wes 3. Review the contents of the file.
INSERT INTO
> Stores Data.Types

& e 4. Click "Execute" to run the script.

& Neartorth FROM O1dDB.Types
WHERE NOT ID IN

(SELECT ID FROM Data.Types WHERE NOT Lir
!

8

3 1co-Test
> - oidog

3 SystemdB

Run the "Old-New UPDATE script.SQL"

Notes on the UPDATE process

m  The update process is slow. Running it in June 2024 required about 2 hours of time. This is because
for every update/insert the procedure must test for the prescence of the row in the destination
database before adding it. For this reason it is best to run the process at a time when the database
is not active.

= The update process captures changes made by ICO Officers to their core tables in the database. The
tables for which updates are captured are: Societies, People, Farmers, Staff, Phones,
CoopTransactions, FarmFields, FarmerDeliveries, MembershipDetails, EditHistory. Other tables
are not touched by the update process.

= The update process should not result in data being lost from "data clashes", but this cannot be
guaranteed. Usually different ICO officers enter data for different farmers. However it is possible
that one ICO Officer working with the 2024 system has gathered data for the same farmer as an
officer working on the 2023 system. In most cases this would not be a problem. Data from both ICO
officers would be added and saved. However, this could result in farmers having unusal number of
records, for example duplicate Phones or FarmerDelivery data. If both officers edit the same data
record (for example both edit the farmer's date-of-birth) then one update and over-write another.



Problem solving: Clearing / Removing Temporary Files created by
the database, AKA: What to do if your App fails to open with a
"Cannot lock database" Error

The Orixa Database is very robust and reliable, but in certain circumstances such as unplanned
shut down temporary files used by the database may not be deleted. If large numbers of these
files build up Orixa can have problems trying to start a new instance of your App.

An error will show "Cannot lock the database for shared access". If you simply try to start your
App again it will usually open. But the temporary files will persist and continue to cause this issue.
To resolve the issue they should be deleted.

If the issue recurrs it may be sensible to program a procedure into your App to automate the
removal of these files.

NOTE: You cannot do any damage to your system by trying to delete these files. If a file is in use you
will see a "cannot delete" message, and you will have to leave this file. It can be deleted later, for
example after you have restarted your system, or after enough time has passed to allow the file to
become unlocked.

Also the presence of these files is perfectly normal. In a large system each user can create hundreds of
Temp-files, so it is normal for this folder to contain hundreds or thousands of temp files.

What to do if your Orixa App shows "Cannot lock the database" error on Start-up

To fix this problem usually all that is needed is to delete
some or all of the temporary files created by your App.

First stage Database Connection Error:
DB-Singleton Connection Failed LINE: uDB3405
ElevateDB Error #300 Cannot lock the database Data for shared access

Error: Cannot lock the database Data for shared access

How to delete temporary files created by your App

It is best to restart your computer prior to this step, restarting will "unlock" any Temp files which are still being held by a database
process. Restarting may also cause some of the excess files to be deleted by the database itself as it shuts down.



imn Database === Find the folder which contains the files
Home  Share  View v @
® = [0« DATAGE] » » Database » v @ | [ searchDambase £ | 1. Open Windows explorer. Find the
| Documents ~l Hame ¥ Date modified "Temp" folder for your system. This is
B Desktop | Reports 21/ 7 . . .
o i usually in the following location:
S C:\<My App Name>\Database\Temp
erendipalm
o S0l Seripts o
= Stores
L Lol
[ Temp
4 Libraries % J Test.
| Bofurients | TraceFiles
o' Music = i
IS Pictires || EDBConfig.EDBCEy
H videos || EDBConfig.EDBCFg.0ld
EDBConfig.EDBLck
" Eeoim Akt || EDBConfig.EDBLog
= 05(C) e lkeridic
R : = Fullwell Mill Image Only 120 120,jpg
S| = FullwellMilS00jpg
= | PDFGenerator.dil

Locating the "Temp" folder for your App Database

i il (=T The Temp folder will usually show a long list of files with file
“ Home  Share  View v e
@+ 1[I Compe s B Forate Tarp v & [wehiome 5] extensions ".EDBBIb", "EDBIdx" and other similar names.
¢ Favorites Name Date modified |~

Click on one of these files and press [CONTROL] + A. This will
select all the files in the folder. Now press Delete to start the
deletion process.

Documents || SERVER11008940153004968FMSys3537.EDBBIb
[ Desktop || SERVER98164052224033218SysternDB2108.EDBIdx
|| SERVER98164052224033218SystermDB2108.EDBThI
|| SERVER98164052224037718FMSys2276.EDBldx
|| SERVER98164052224037718FMSys2276.EDBThI
% || SERVER98164032224037823FMSys2278,EDBldx
1 || SERVEROR164052224027328FMSys2272.EDEThI
|| SERVER981640522240445155y stemDB2308.EDBEIb
|| SERVER981640522240445155y sternDB2308.EDBIdx

A Libraries || SERVER98164052224044515Sy stermDB2309.EDBThI
[ Documents || SERVER98164052233473031FMSys5119.EDBldx
&=l Pictures |_| SERVER98164052238409296FMSys6644,EDBlcix
B Videos || SERVER98164052238400296FMSys6644,.EDBThI
|| SERVER98164052242361015FMSys7460.EDBBIb
8 Computer || SERVEROR164052242361015FMSysT460.EDBIdx
i 05(C) || SERVER9B164052242361015FMSys7460.EDBThI

|| SERVER98164052242361296FMSys7461.EDBBIb
|| SERVER98164052242361296FMSys7461.EDBIdx
|| SERVER98164052242361296FMSys7461.EDBThI
|| SERVER98164052242361296FMSys7462,EDBldx
|| SERVER98164052242361296FMSys7462.EDBThI
|| SERVER98164052242361343FMSysT463.EDBBIE.
|| SERVER98164052242361343FMSys7463.EDBIdx
< i

1
1
1
1
1
1
1
1
1
1
1
o) Music || SERVER98164052233473031FMSys5119.EDBThI 1
1
1
1
1
1
1
1
1
1
1
1
1

9672 items  State: 3B Shared

Temp Files

= File In Use -| O - If a file is still locked, either by an active session of the

database, or by a "hanging" lock from a session which is
The action can't be completed because the file is open in ElevateDB Server

(Win&d) actually shut down, the "File In Use" message will show, as in
Close the file and try again. the image on the left.

SERVER102082716664223984FMSys16800.EDBId

Type: EDBIDX File 1. Tick the "Do this for all current items"

Size: 12.0 KB

Date modified: 17/05/2022 11:03 tick-box.

2. Click "Skip".

Try Again | | Skip Cancel

It should be possible to delete these files later, for example
Fewer details after a full system restart.

Deleting Temporary Files, "File in Use" Message

Usually once the temporary files are wholly or partially deleted your App should start without issues.
The "Cannot lock database" error is not a critical error indicating a big problem, it results from your

computer having problems processing the large numbers of files in the Temporary Files folder if a large
number have built up over time.




